Problem Description Summary:

MR_882: Nightly self-test fails when iGCI (part nr 452211797195) is installed the C781/787 gradient
amplifier.

Problem Description Details:

Problem ID: MR _882 | Date: | 30-Sep-2009 | Author: | Frank Bergmans
Applicable systems: | Gyroscan T5, Gyroscan ACS, Gyroscan NT, Intera, Achieva, Panorama HFO
Software release: >R261 | Problem type: [ hardware | Sub System: | Gradient Amplifier

The nightly self-test fails, when iGCI (part nr 452211797195) is installed the C781/787 gradient amplifier.

Part of the log file, which shows the error:

AEMZEMN (log) @ 03:03:07.835: iexecute_test_scaniexecuting scan

STT(GCI) :
STT(GCI) :
STT{GCI) :
STT{GCI) :
STT{GCT) :
STT(GCI) :
STT(GCI) :
STT(GCI) :
STT(GCI) :
STT{GCI) :
STT{GCI) :
STT{GCT) :
STT(GCI) :
STT(GCI) :
STT(GCI) :
STT(GCI) :
STT{GCI) :
STT{GCI) :

GCI analog wrap (II):, expected: -6.669, tolerance: 0.5, resd: 0.003845
GCI analog wrap (II):, expected: —-6.669, tolerance: 0.5, read: 0.008632
GCI analog wrap (II):, expected: -6.668, tolerance: 0.5, read: 0.0036393
channel X i= not reset to default mode.

channel ¥ is not reset to default mode.

channel 2 is not reset to default mwode.

channel ¥ is not reset to default mode.

channel ¥ is not reset to default mode.

channel I is not reset to default mode.

board access = 'PAIZED', model 117 97158.5' fpga '0000.00de

dig. wrap asround = 'PASIED'

analoy wrap around = 'FAILED'

power supply = 'PASSED'

power supply -13.0 V = 'PASSED
power supply 3.3 V = '"PASSED
power supply 5.0 V = 'PASSED
power supply 13.0 ¥ = 'PAI3IED'
amplifier mode = 'FAILED'

AESCANMON: Scanner wessage received, acguisition running.

STTIGCI)

: Error found in gradient axis: X

Problem Cause:

The iGCI board cannot communicate with the gradient amplifier while the LCC-Il is in standby during the
nightly self-test.

Problem Solution:

The temporary work around is to disable the Gradient in the Self-test Configuration.
As soon as a 452211797196 board or software solution is available the field will be informed. With
introduction of the #6 board or eventual software solution the Gradient self-test must be enabled again.

Procedure:
Login to FSF
Select Self-test Configuration.
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Philips System Service Mode - Microsoft Internet Explorer

Service Mode: Active

(21 Specific System Functions
(21 System Installation
3 Systern Configuration
1 System
(1 Software Options
(3 Hardeopy Facilities
(23 Coil Configuration
» Scanner Hardware Configuration

« SPT Configuration
elt-test Configuration
» Factory Configuration

(3 Connactivity .
(3 Philips Serice Agent
(20 System Adjustrment
(23 System Information

» Logoff

Disable gradient in the self-test Configuration

Philips System Service Mode - Microsoft Internet Explorer

Self-test Configuration

Apply Check | | Cancel |

Service Mode: Active

Self-test Configuration

Hame Enabled
RF v
o L m—
Physiology v
Reconstructor v
System ificati MRS
Software Yersion 2.6.3.4
Current Date & Time 30/09.2009 15:96:58
Local System Identification Physical location {undefined)
Hospital Hame: Helpdesk MR

select Apply, OK

confirm the question : ' do you want to activate the changes in the system?' with Yes.
Select OK to activate the new settings.

Logout of FSF
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