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Note
This version procedure supports Release 10.x.

1- DESCRIPTION

The Service Browser tool provides a common web based service desktop for MR, CT and X-
RAY. This tool will allow a CT or X-RAY trained Field Engineer the ability to provide first level
support on a MR system with minimum training. The tool will also be used by the OnLine
Center for remote troubleshooting. It will give the OnLine Engineers the same user interface to
the tools that the Field Engineer sees.

2- TOOL START-UP

The tool is started by clicking the [Service Desktop Icon] and selecting [Service Browser] on
the Service Desktop Manager window at the left side of the screen.

Note
The Service Browser will come up in one of two modes which depends if a
Service Key is present on the system or not. If the Service Key is not present on
the system, GEMS proprietary software/tool selections will not be present on the
browser.

3- MAIN MENU

When the Service Browser tool is started, the Home page (refer to lllustration 3-1) appears on
the screen. The Home Page contains the software rev, along with the hardware inventory and
the results of the latest system_health report. The Navigation bar at the top of the screen
allows the user to select from the following tools/applications:

Error log viewer
Diagnostic

Image Quality
Calibration
Configuration
Toolbox

Parts

Planned Maintenance
Home Page

Note
When using the Service Browser, if you iconify any of the browser
windows, they cannot be restored because they get iconified in the lower left-
hand corner of the screen behind the Service Desktop Manager window. Do not
iconify any of the Service Browser windows. Resize them with the mouse and
then move them as needed to make room for other windows.
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Release Info

Hospital e GEMS ety e Iy
System Id : 1234 Build number for MrpApps is 10.0_M4_0243.a
Time Zone : America/Chicago CST6CDT US :Build number for PostSdC is 10.0 M4 0243.a
Computer type : OCTANE |Build number for cclass is 10.0_ M4 _0243.a
Suite Id : mr Build number for devenv is 10.0 M4 0243.a
{Language : English [Build number for driverSupport is 10.0 M4 0243.a
Magnet Serial Number : Dxxxx :Build number for insite is 10.0 M4 0243.a
Operator Workspace IP : 3.7.27.16 {Build number for install is 10.0_M4 0243.a
Gradient Amplifier : 5915 :Build number for mrtest is 10.0_ M4 _0243.a
:Field Strength : 15000 {Build number for os_cd is 6_15.4.a

MR Software release: 10.0_0243a
S ~ System Health Information 10/25/02 16:27:56 : ' System Information
Config File Checks FAIL 2 fuilures 1225 MHZ IP30 Processor
Video Monitor Data CPU: MIPS R10000 Processor Chip Revision: 3.4
|Coil Config File Checks _PASS [FPU: MIPS R10010 Floating Point Chip Revision: 0.0
:EPI Calibration File Checks  FAIL 27 failures ‘Main mermory size: 512 Mbytes
PROBE Calibration File Checks [Xbow ASIC: Revision 1.3

Lcoil Calibration File Checks  FAIL § failures ‘Instruction cache size: 32 Kbytes

2 2 S B y '!Data cache size: 32 Kbytes
‘Secondary unified instruction/data cache size: 1 Mbyte
glntegral SCSI controller 0: Version QL1040B (rev. 2), single
‘ended
IDisk drive: unit 1 on SCSI controller 0
‘Integral SCSI controller 1: Version QL1040B (rev. 2), single
lended
CDROM: unit 3 on SCSI controller 1

Optical disk: unit 4 on SCSI controller 1
Intacral SIMST cantrallar - Varcion NT1M4NR fraw 7 cincela

SERVICE BROWSER HOMEPAGE (EXAMPLE)
ILLUSTRATION 3-1

lllustration 3-1 show the Service Browsers home page. This page gives an overview of the
system, software revisions and System Health. System Health is only shown when the service
key is connected to the system. lllustration 3-1 shows problems in some of the system
calibration files. Failures on this page indicate a serious problem with the system that will need
to be addressed.
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4- ERROR LOGS PAGE

The Error log Page (See lllustration 4-1) has several sub-menus. Select the log to view by
clicking your selection on the left column. The log will open in a new window. See lllustration 4-
2 for an example of a GE System Log.

ERRORLOG PAGE (EXAMPLE)
ILLUSTRATION 4-1
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ILLUSTRATION 4-2
GE SYSTEM LOG
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4-1 Filtering Entries In The System Log

Filtering is used to extract a particular kind of data from the errorlog. Filtering works best on
the GE Syslog, but the [Search Text] section of filtering will work on all the logfiles. To turn on
filtering, check the [Filter On] box in the filter control field with a left mouse click, then click on
[Show Log!] to apply the filter. (See lllustration 4-3)

There are five different errorlog fields that can be filtered. They are Date, Process Name, Error
Code, Search text, and Root Cause (See lllustration 4-3). Once the filter has been turned on,
the user must click on [Show Log!] to apply the filter.

|| Show Log !| | _iFitter On : today _.| all —| |
I i

ILLUSTRATION 4-3

On the Date pull-down filter menu, there are three options:

all

today (default)
last 3 days
last 10 days

On the Process Name pull-down, there are twenty options to filter on. The following is a list of
the process name filters.

all

NSP
UNKNOWN
arserver
arsjob
autoview
geSyslogd
hostMonitor
ifcc
imserver
lais
msgView
scn

sdm

psc
hop_server
RTPSIServer
diags
protocol
dcserver

The Errorcode filter field is used by typing in a known errorcode, for example 2219886.

6
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On the Search Text filter selection, the user can type in any text to filter on, however, it is a
case sensitive field. This filter field works well for filtering the syslog file for the word "fail" (See
lllustration 4-4).

SEARCH TEXT (EXAMPLE)
ILLUSTRATION 4-4
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5- DIAGNOSTIC PAGE

The diagnostic page includes diagnostics and troubleshooting flowcharts with links to service
documents. The MR Service Methods CD must be in the Operator Workspace CD ROM in
order for the documentation links to be functional. lllustration 5-1 gives a preview of the
Diagnostic Page as well as a breakout of lower level options.

Image Quality Calibration Canfiguration Litilities Replac

, , ,

DIAGNOSTIC PAGE (EXAMPLE)
ILLUSTRATION 5-1
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6- IMAGE QUALITY PAGE

The Image Quality page contains the tools for troubleshooting image quality issues. There are
links to tools like SPT, CTL SNR, and also Image Quality Troubleshooting flowcharts. The 8X
Service Methods CD must be in the Operator Workspace CD ROM drive for the documentation
and the Image Quality Troubleshooting flowcharts to be functional. See illustration 6-1 for a
view of the Image Quality page.

IMAGE QUALITY PAGE (EXAMPLE)
ILLUSTRATION 6-1
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7- CALIBRATION PAGE

The Calibration page contains the tools used to calibrate the system. There are also links to
the service documentation provided the MR Service Methods CD is in the Operator Workspace
CD ROM drive. See lllustration 7-1 for the Diagnostic page.

CALIBRATION PAGE (EXAMPLE)
ILLUSTRATION 7-1
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8- CONFIGURATION PAGE

The Configuration page is used to setup the various configuration files on the system, including
the MR config file, the Gradient config file, and the Coilconfig file. HealthPage and InSite can
also be configured from this page. See lllustration 8-1 for the Configuration page.

CONFIGURATION PAGE (EXAMPLE)
ILLUSTRATION 8-1
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9- UTLITIES

The Utilities page contains several miscellaneous tools that can be run including access to the
Problem/Solution database at the OnLine Center as well as access to the MR Service Methods
CD home page. See lllustration 9-1 for the Toolbox Page.

Image Quality Calibration Caonfiguration

4

TOOLBOX PAGE (EXAMPLE)
ILLUSTRATION 9-1
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10- REPLACEMENTS

The Replacements page brings up the Renewal Parts found on the MR Service Methods CD.
The CD must be inserted in the CD ROM on the Operator Workspace. See lllustration 10-1 for
the Renewal Parts page.

RENEWAL PARTS PAGE (EXAMPLE)
ILLUSTRATION 3-10
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11- PLANNED MAINTENANCE PAGE (PM)

The PM page contains tools that should be run during a PM visit such as pruning error logs
and deleting old T-Test files. See lllustration 11-1 for the PM page.

PM PAGE (EXAMPLE)
ILLUSTRATION 11-1

14



PROPRIETARY TO GENERAL ELECTRIC SERVICE BROWSER TOOL
REV 1 SYSSUCF.DOC

REVISION HISTORY

REV DATE AUTHOR PRIMARY REASONS FOR CHANGE
Apr 28, 2002 Hawthorne Preliminary release
1 [Oct 28, 2002 Hawthorne Updated screen images to reflect 10.0 M4 Screens
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