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Introduction

This document provides information that may be used in the troubleshooting of InSite related functionality.
Information provided in the document is at the Engineering Level. Modalities may parse this documentation
as deemed necessary for Service Documentation. All commands provided in this document are to be run as
root (i.e., the user must login in as root by the command string: “su - root”). All commands are to be
executed in a console, command, or terminal window and can be identified with a leading “>"character. The
command to be typed is in bold typeface.

This document contains 4 Appendices. Appendix A Contains sample output from the execution of
commands. Appendix B contains options for commonly used commands within the InSite Interactive
Platform. Appendix C contains the same text provided in the IIP Configuration GUI Troubleshooting tab.
Appendix D contains samples of configuration files used in IIP.

NOTE: Several of the flow diagram refer to the log $1IP_SESSION_LOG. This log is defaulted in IIP as
~insite/logfiles/iipsession_log. Modalities may override this definition in the ~insite/.insiterc.local file. To
determine the real path and name of the $IIP_SESSION_LOG type:

>echo $IIP_SESSION_LOG [return]

This document is applicable for the IiP release indicated in the upper left corner of the document header.
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lIP Software Configuration
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< Configure 1IP >

Note 1: Running the configure command

run the configure Type:
command > source ~insite/.insiterc
(See Note 1) >

> iipadmin configure

Call the OLC to run an

InSite Checkout of the
system software that
you just configured

A

< Dore >
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IIP Configuration Tool

The following pages provide descriptions of the [IP Configuration Tool that starts
up when the user executes the command “iipadmin config”.

Tab Title

> 1IPConfig

InSite Interactive Platform Configuration

Authorize

Proprietary Agreement Acceptance

Fermission for the use of this software and related documentation (herein
called "Material") by persans other than GE Medical Systems employees
is NOT GRANTED. A license to use operating and basic service software
does NOT extend to or cover this material. Also, alicense to use

Adwvanced Service Material does NOT extend to or cover this Material.

If you are a GE Medical Systems employee, you are authorized to use this
material. If you are not a GE Medical Systems employee, you DO NOT have
permission from GE Medical Systems to load, list, execute, copy, alter,
decompile, reverse assemhble the software or copy the related
documentation. This material is protected by Copyright and Trade Secret
laws, the violation of which can result in civil damages and eriminal

prosecution

If you are not a GE Medical Systems employee, you must exit this program

immediately by selecting the Decline button

CE Medical Systems employees may select the ACCEFT button three (3)times

to proceed.

DECLINE || ACCERT ‘

Status: IIP Configuration Tool Ready for Input... ‘ EXIT

Figure 1: Proprietary Tab with basic components labeled

Status bar
indicates the Exit button for the
status of an [IP Configuration
action or tools GUI
status
The Authorization Tab, Figure 1, is a security confirmation screen. The user is
prompted to click on DECLINE if not a GEMS employee or click on ACCEPT 3
times if the user is a GEMS employee. Basic components of the window are: 1)
all tabs contain a title, 2) the status area that displays status of actions, and 3) an
Exit button to exit the IIP Configuration Tool.

After ACCEPT has been clicked on three times, the main tabs are initialized. The
main tabs can be customized by command line parameters or the non-existence
of files required to complete the configuration.
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Command line parameters that may be added to the “iipadmin config” to
customize the main tabs are:

Command Line Parameter

Effects on Main Tabs

-prodiags Only displays Information and ProDiags Tabs.
-noprodiags Displays all tabs except ProDiags.

-healthpage Only displays Information and Health Page Tabs.
-nohealthpage Displays all tabs except Health Page.

-modem Only displays Information, Modem, and Checkout Tabs.
-nomodem Displays all tabs except Modem and Checkout Tabs.
-logs Does not display or load the Information-Logs Tab

Table 1: Command Line Parameter affects on Configuration GUI Tabs

The following files are checked for existence before allowing a tab to be

displayed:
Tab File(s)
Information None.
ProDiags $INSITE_HOME/ProDiags/bin/pd_Install
Health Page $IIP_HEALTHPAGE_DIR/healthpage

Custom Health Page $IIP_HP_CONFIG_DIR/healthpg.cfg

$IIP_HP_CONFIG_DIR/healthpg.pm
(Note: does not prevent tab from initializing. Alternate means are
executed to generate these files.)

Device Conneciton/ $INSITE_HOME/bin/installinsite
Custom Modem/ $INSITE_HOME/bin/installmodem

Network/
Checkout

Table 2: Files required for a Tab to appear

iip_Service_Info.doc, Revision 2.6
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Information Tab
< IIPConfig =1
[1nfermation [EreB viee Connection Insite Checkout |
Infermation
Instructions |*s_r'_a'c:uis_i_M'-é_:g_s__!a:s'é'__'H_'_i'-s'f_u:-_r'v:-.ruas_t‘Z_u'_'r'_:':d-a:c:'e:'__si'u_-r_'n
Instructions
To Configure InSite InterActive
1. select a2 Tab from the list at the top
2. Follow the instructions within the tab to set values.
3. Select the appropriate action button on the bottom of the tab
Actions from the buttons apply only to the current tab
4 Continue through all of the tabs from left to right
The Status bar on the bottom of this window will report a status of all
actions performed by button pushes. A summary of the current sessions status
messages are in the INFORMATION tab under the STATUS MESSACE HISTORY sub tab.
Each tab displays a "Last Update:" message that displays the date and time of when
the information from the tab was last saved for use. A summary of when sections have
been updated are in the INFORMATION tab under the UFDATE SUMMARY tab
Any white area is a text field that can be edited.
Status: |IP Configuration Tool Ready for Input... ‘ EXIT

Figure 2: Information Tab, Instructions sub-tab

The Information tab contains 5 sub-tabs. The Instructions tab, Figure 2, provides
the user with information on how to use the IIP Configuration Tool. Briefly, to
Configure InSite the user is to select the tabs from left to right. Instruction in
each of the tabs will assist the user in executing the tasks on that tab. When all
tabs are completed, the user may exit the tool.
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InSite Interactive Platform Configuration

evice Col 'm'E'c't"o'n-;rl' te Checkout

(I nformation r‘P'ro'I.Ziw.'ﬁg's.:I/H.e alt

Information

ri.Pi‘S..'F'.Eu'.é..'t."..éﬁ.é'-]T Status Message History g Tip 5(”‘ site Logs.

Configuration Status Message History
Configuration Status History for ©: Tue Feb 29 09:30:24 C5T 2000
09:30:27 IIP Configuration Tool Ready for Input...
n9:32:14 Accept Button Fressed Once..
0D9:32:14 Accept Button Fressed Twice
D9:32:15 Creating Instructions Tab
09:32:16 Loading Log File: fexpartfhamel/insite/logfiles/fiipsession.log
N9:32:16 Log File Load Complete
09:32:.20 Reading Prodiags Configuration....
DS :32 .22 Reading Health Fage Configuration..
0o9:32:22 Reading Health Page Configuration. Done
09:32.25 Reading Modem Type Files. 2
D932 .25 Reading Modem Type Files. Done... i
09:32:25 Reading Modem Configuration Files...
D932 .26 Reading Modem Configuration Files...
n9:32:31 Reading Maodem Configuration Files. Dane =
[]

Status:

‘ EXIT

IIP Configuration Tool Ready for Input...

Figure 3: Information Tab, Status Message History sub-tab

The Information Tab, Status Message History sub-tab, Figure 3, provides the
user an up-to-date listing of all the status messages that have appeared in the
Status Message Line at the bottom of the Tool window. Text displayed in this
window is for the current session only. All status messages are tagged with a
time only stamp. When the IIP Configuration Tool is run using the -debug switch,
additional messages are displayed here as well as logged to the file
$INSITE_HOME/logfiles/configdebug.log.
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> 1IPConfig _ O] x|

InSite Interactive Platform Configuration
[Infurmat\on (F \Di:

Infermation
tory [Last Updsie summary [Troublesheoting Tips [ insite Logs
Last Update Summary

Proactive Diagnostics Mon Feb 28 16:17:10 C5T 2000

Health Page Email : Tue Feb 29 08:55:10 C5T 2000

Health Fage Optigns : Mon Feb 28 16:21:06 CST 2000

Health Page Dates : Mon Feb 28 16:21:06 CST 2000

Health Page Reporting ENABLED

Connection Configuration : Mon Feb 28 16:24:57 C5T 2000

Checkout Status : Wed Feb 23 12:15:44 C5T 2000

Status: |IP Configuration Tool Ready for Input... ‘ EXIT

Figure 4: Information Tab, Update Status List sub-tab

The Information Tab, Update Status List sub-tab, Figure 4, provides the user
with information on when each package was last configured. The Update Status
displayed are determined by file dates as indicated in Table 3.
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Package

Status retrieved by:

Proactive Diagnostics

Uses the date of the file
$INSITE_ HOME/ProDiags/schedule/bg _schedule data

Health Page Email

Uses the date of the file
$IIP_ HP_CONFIG_DIR/healthpg.adr

Health Page Options

Uses the date of the file
$IIP_ HP_CONFIG_DIR/healthpg.cfg

Health Page Dates

Uses the date of the file
$IIP_ HP_CONFIG_DIR/healthpg.pm

Health Page Reporting

DISABLED if ProDiags/healthpg/bin/.norunhealthpage
file exists

ENABLED if ProDiags/healthpg/bin/.norunhealthpage
file does not exist

Device Connection

Uses the date of the file
$INSITE HOME/.insiteINFO

Checkout Status

Uses the date of the file
$INSITE_HOME/sclink.cfg

Has User Customized Modem Registers?

Uses an internal value “updateRegFlag”.
No is displayed if updateRegFlag is false.
Yes is displayed if updateRegFlag is true.

updateRegFlag is initialized as false and can only be
set to true if the user modifies a

register by using the “Update Register” action on the
Custom Modem Tab.

Custom Modem Registers Saved to
NVRAM

Uses an internal value “updateRegFlag” and
“updateNVRAMFlag”.

NOT APPLICABLE is displayed if updateRegFlag is
false.

NO is displayed if updateRegFlag is true and
updateNVRAMFlag is false.

YES is displayed if updateRegFlag is true and
updateNVRAMFlag is true.

updateNVRAMFlag is initialized as false and can only
be set to true if the user executes the “Update
NVRAM” action on the Custom Modem Tab.

Table 3: File used to retrieve status information
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2 1IPConfig

InSite Interactive Platform Configuration

(Infm’m ation r

Information

[status Message History |Last

pdase summary [Troubleshaoting Tips [insite Loas

Troubleshooting Tips

NOTE Causes and Solutions are NOT in arder of frequency

Cause 1 is resolved by Solution 1.

FROBLEM: IIF Configuration GUI Hangs When Configuring the Fart Monitor
{i.e., serial Part).
CAUSES
1) Modem is causing a serial port hang
2) Orphan ppp process is using the serial port.
3} Bad Serial Port.
4) Bad Modem
SOLUTION:
1) Turn Modem power off for 5 seconds, turn modem back an,
retry to configure the modem.
2) Type: "pppdRestart kill [enter]" to stop all ppp processes.
) Replace bad Serial Port

[¢]

Status: |IP Configuration Tool Ready for Input... ‘ EXIT

Figure 5: Information tab, Troubleshooting Tips sub-tab

The Information tab, Troubleshooting Tips sub-tab, Figure 5, provides the user
with basic Problem/Cause/Solution for InSite related problems.
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> 1IPConfig I [=1 EY

InSite Interactive Platform Configuration

(Infarm ation (F_

Infearmation

[Status Message His Update summ

&

InSite Logs

InSite Interactive Logs

Select Log: IIP Log -

IE Initializing IF_SESSION_LOG: fexportfhomel/insite/logfiles/fiipsession.log : Wed Feb 23 12:01:15 C5T =
Med Feb 23 12:09:16 CS5T 2000 IIPConfig Status Engineer 14319 Mo
MWed Feb 23 12:09:16 C5T 2000 lIPCanfig status Engineer 14012 Mo
Wed Feb 23 12:15:3&8 C5T 2000 lagin Status Engineer 14015 INL_
Med Feb 23 12:15:49 CST 2Q00 http_main.c Status Engineer 14015 htt
Med Feb 23 12:15:55 C5T 2Q00 logout Status Engineer 14015 I
Wed Feb 23 12:17.37 C5T 2000 login Status Engineer 14015 (N
Med Feb 23 12:18:39 CST 2Q00 http_main.c status Engineer 14015 htt
Wed Feb 23 12:1&:57 C5T 2000 IIFConfig warning Engineer 14416 Dia
MWed Feb 23 12:19:06 CST 2000 http_main.c Status Engineer 14015 htt
Med Feb 23 12:20:55 C5T 2Q00 QBT Status Engineer 12022 QE
Wed Feb 23 122055 C5T 2000 OBT Cebug Engineer 12004 Mo
Med Feb 23 12:23:49 C5T 2000 QBT Status Engineer legze GE
QBT Debug Engineer 12004 l\‘l&:lz

Status: |IP Configuration Tool Ready for Input... ‘ EXIT

Figure 6: Information tab, Troubleshooting Tips sub-tab

The Information tab, Logs sub-tab, Figure 6, displays various InSite related logs to the user. Logs
are selected from the :Select Log” pull down list. Logs in the vary by OS but typically include the
$IIP_SESSION_LOG, server/logs/access_log, server/logs/error_log,
ProDiags/proDiags.<hostname>.log, tds/tds.log, ppp log and the main OS specific error log.
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ProDiags Tab
< 1IPConfig - O] ]
InSite Interactive Platform Configuration
Information |#roD 205 | Health Page Device Connection Insite Checkout
Proactive Diagnostics
Last Update: Mon Feb 28 16:17:10 GST 2000
How would you like to install the Proactive Diagnostic
(ProDiags) service?
DEFAULT - Installs ProDiags default configuration.
(No User Input Reguired)
CUSTOM - Prompts User for custom configuration
parameters to install FroDiags.
This will open a window running the prodiags
tty configuration options.
DEFAULT H CUSTOM |
Status: |IP Configuration Tool Ready for Input... ‘ EXIT

Figure 7: Proactive Diagnostics Tab

The ProDiags Tab, Figure 7, is for the configuration of Proactive Diagnostics.
The user is to select either the DEFAULT button or the CUSTOM button to
configure ProDiags.

Selecting the “DEFAULT” Button will configure ProDiags with the schedule files
provided and no further user input. Selecting the DEFAULT button executes the
command “pd_install -auto”. pd_Install is located in the
$INSITE_HOME/ProDiags/bin directory.

Selecting the “CUSTOM” button executes the command “pd_install” in a shell
window. This allows the user to modify the default ProDiags schedule for the
site. pd_Install is located in the $INSITE_HOME/ProDiags/bin directory.
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Healthpage Tab
2 IIPConfig [ [of %]
InSite Interactive Platform Configuration
Pn.\ém'r’m =il @ ProDia :.:_I/Health Page (b"a'\'r\'ée"Cﬂ"l’!'ﬂ"‘E‘_'C.fi.'ﬂ:l".:r"‘”'éi%.E"Ci".'.E'f.i(:D'Ljé...
Health Page
Last Update: Tue Feb 20 08:55:10 C5T 2000

Enter or edit E-mail addresses to receive the Health Page report

You MUET enter at least one address.

MOTE: Include the full Internet address or vou will not receive the report!

Example: FirstName.LastName@&med.ge.com

DEFAULT - Updates the Health Page E-mail addresses aonly
CUSTOM - To gain access to Custom Health Page settings
MOTE: E-mail addresses MUST be entered before
entering Custom Health Page
[ HealthPage Report Disabled
Enter Address List
‘ DEFAULT H CUSTOM |
Status: |IP Configuration Tool Ready for Input... ‘ EXIT

Figure 8: Health Page Tab

The Health Page Tab, Figure 8, is for the configuration of Health Page. The user
is to select either the “DEFAULT” button or the “CUSTOM?” button to configure
Health Page.

The Health Page Reporting check box will manually enable or disable the Health
Page Reporting option. The “DEFAULT” or “CUSTOM” Button do not need to be
pressed to enable or disable. Although, pressing the “DEFAULT” or “CUSTOM”
will automatically enable Health Page Reporting.

Selecting the “DEFAULT” Button will configure Health Page with the schedule
files provided by the Modality. A valid e-mail address is required in the Enter
Address List box for the DEFAULT configuration. A valid e-mail address is
defined as a string in the format <name>@-<location>.
A check is made for an “@” only. All e-mail addresses are saved to the
$IIP_HP_CONFIG_DIR/healthpg.adr file in the format:

user<#>=<email address>
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Selecting the “CUSTOM” button writes the e-mail address file and generates the
Custom Health Page sub-tabs. If the configuration file
$IIP_HP_CONFIG_DIR/healthpg.cfg does not exist, the configuration tool runs
“$lIP_HEALTHPAGE_DIR/healthepage -c” in a command window. If the
$IIP_HP_CONFIG_DIR/healthpg.pm file does not exist, a list of pm dates is
created starting one month from the current date.

> 1IPConfig _ O] x|
InSite Interactive Platform Configuration

Custom Health Page

| Health Page

e eeons b‘mwaﬁ-;jrjtiaee's-f

Instructions

Cptions Tab - This tab contains the health page options.

Couble click an Include Items or use the button on the right side
to include or exclude each item from the report.

For the other configurable items, select the item and use

the text field below to change values and press ACCEPT

Dates Tab - This tab contains the list of dates on which report
reports will be sent. Use the ACCEPT button to generate
new list for the selected start date, aor use the ADD,

MO DIFY, DELETE buttans for creating a dates list

Don't forget to press the AFFLY button to save Options and Dates data

BACHK | APPLY

Status: Reading Health Page Configuration. Done... ‘ EXIT

Figure 9: Custom Health Page Instructions Tab

The Custom Health Page Tab, Instructions sub-tab, Figure 9, provides the user
with instructions on changing values in the Options and Dates sub-tabs.

Page 19 of 96
iip_Service_Info.doc, Revision 2.6 Print Date: 02/12/02 2:00 PM



GE Medical Systems GS0-Am 1P - Service Information

liP Release 3.0
Proprietary For Reference Only
> 1IPConfig I [=1 E3

InSite Interactive Platform Configuration

5[ Heaitn page [Device Cannection insite Checkout

Custom Health Page

F.ﬁ-'s-fmatraﬁ’s': Optians |CEiaa

Last Update: Mon Feb 28 16:21:06 C5T 2000
Health Page ltem INCLUDE
system software wversian YES |=
SELECT ALL
operating system wersion YES [
ipg stage infarmatian YES CLEAR SELECTED
last system calibration YES
SET SELECTED
system shutdown YES =1
Other ltems Value
Mumber of days to report 30
Mumber of days prior to send report 3
Enter the Number of days to report 30 ACCERFT
BACHK | APPLY
Status: Reading Health Page Configuration. Done... ‘ EXIT

Figure 10: Custom Health Page Options Tab

In the Custom Health Page Options Tab, Figure 10, the user can configure
Health Page contents. Items Health Page Item box can be changed by double
clicking on the item to toggle from “YES” to “NO” or “NO” to “YES”. The “Select
ALL” button will select all of the items. The “CLEAR SELECTED” button will set
all selected items to “NO”. The “SET SELECTED” button will set all selected
items to “YES”.

The “Other Iltems” box contains items which are value based. Click on the item to
select, then edit the value in the box below. Select the Accept box to change the
value in the list. Selecting the “APPLY” button will write the values to the
$IIP_HP_CONFIG_DIR/healthpg.cfg file.
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< 1IPConfig - O] ]|

InSite Interactive Platform Configuration

Pnfm’m i

ProDiags [Health Page Device Connection Insite Checkout

Custom Health Page

F StruEHEns '.r_b'-p o [T

La=t Update: Mon Feb 28 16:21:06 C5T 2000

Health Page Dates

05/1571997 |~ Enter Start Date

06/07/1997 |

0G/24/1997 | |MAR v‘ |1 v| ‘2000 v|

07/1471997 |
2 Update List

0840371997 |

no/12/1997 |

10/02/1927 ||

Enter Specific Date
10/2271997

1171171937

|""'AY " |15 v| ‘1997 v|
12/0171997
1272171997
01/1071998 ‘ ADD H MODIFY H DELETE ‘
falhl Nnrsfl1aaq h
BACHK | APPLY
Status: Reading Health Page Configuration. Done... ‘ﬂ

Figure 11: Custom Health Page Dates Tab

In the Custom Health Page Dates Tab, Figure 11, the user can configure Health
Page pm dates. Health page reports will be generated several days prior to a pm
date and e-mailed to the FE.

The Enter Start Date are generates a new pm date list based on the new date
selected from the pull down menus. The “Update List” button will generate the
new list in put it in the Health Page Dates list box.

By selecting a date in the Health Page List box, the user may modify or delete
the date by selecting the “MODIFY” or “DELETE” buttons. The selected date
appears in the “Enter Specific Date” pull downs. The “Enter Specific Date” pull
downs may also by used to enter a single date into the list by changing the date
in the pull downs to the desired date, then selecting the “ADD” button.

The “APPLY” button must be selected to update the changed dates into the
$IIP_HP_CONFIG_DIR/healthpg.pm file.
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Device Connection Tab
InSite Interactive Platform Configuration Lad|E

(Im’u rmation rPrUD\ags I’Device Connection I/\nSite Checkuut|

Connection Device Configuration

Last Update: 5at Now 24 19:43:07 GMT+10:00 2001

Device Connection Type [Modem =

Select the Infite Connection Type above, or select the Modem settingsgiven below and Press

APPLY - To update the modem and modem configuration files with

model and country defaults

CUSTOM - Forother modem settings

Dial-out Prefix Internal Prefix Dialing mode
9,1 - o - Tone w
Modem Type Country

MultiTech MTS634Z8A V.50 v‘ Default — All Others v|

CPU Serial Port Name CPU Serial Port Speed

fdew friyfl - 38400 w
APPLY CUSTOM

Status: IIP Configuration Teol Ready for Input... ‘ EXIT

Figure 12: Device Connection Tab

The Device Connection Tab in Modem Configuration Mode, Figure 12, allows the
user to select connection type, configure and set up the serial port, and
configure and set up a modem, or indirect connection through a network for use
with InSite. The user must set 4 items for configuration to be applied. They items
are Dial-out Prefix, Internal Prefix, Dialing Mode, Modem Type, and Country.

The Device Connection Type pull down allows the user to configure the system
to use a modem or to define the IP address of a system on the network that can
connect to the OnLine Center. The Device Connection Type pull down defaults
to the “Modem” selection.

The user must either select a Dial-out prefix or enter a site specific one if it is not
in the list. Dial-out prefixes may be required on some sites to get a line outside of
the hospital. “9,1” is the most common and is the default. Internal Prefix was
added in order to make sure the number dialed does not coincide with an internal
hospital number
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The user must select a dialing modem of Tone or Pulse. Tone is selected by
default.

The user must select one of the modem four supported modem types. See the
table on Page 20 for a cross reference of modems listed in CT/MR versions of
InSite prior to IIP and the IIP modem list.

The user must set a Country which the site is in. “Default - All Others” is selected
by Default.

Most systems have more than one serial port. Currently, all modalities connect
the InSite Modem to the first serial port. This is the default setting. The user may
reconfigure this for the other serial port from the “CPU Serial Port Name” pull
down. provided the modem connection has been moved. NOTE: SOME
MODALITIES HAVE OTHER DEVICES ON THE SECOND SERIAL PORT IN
WHICH CASE MOVING THE MODEM TO THE SECOND SERIAL PORT IS
NOT RECOMMENDED.

The “CPU Serial Port Speed” pull down lists different speeds the serial port for
the modem can be configured to. The fastest speed is the default. A slower
speed may be selected if necessary.

After all selections are made the user is to select the “APPLY” button to set up
the serial port and set up the registers on the modem. The “CUSTOM” button is
to display a screen of custom modem selections that are not required in a normal

setup.
Modem List Pre-lIP IIP Modem List
Hayes_optimaFC Hayes Optima V.FC and V.34
Hayes_optimaV34 Hayes Optima V.FC and V.34
Motorola_codexV34 Motorola Codex 3260 Fast V.34
Motorola_codexV34.europe Motorola Codex 3260 Fast V.34 + Country
Motorola_codexV34.europe2 Motorola Codex 3260 Fast V.34 + Country
USR_courierV34 USRobotics Courier V.34 or V.Everything
3Com DreamLine
MultiTech MT5634ZBA V.90

Table 4: Modem cross-reference table
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< 1IPConfig - O] ]
InSite Interactive Platform Configuration
_':.:_ Device Connection (Insnecheckout
Custom Modem Configuration
Modified Registers: MO Modified Registers Saved to NMVRAM: MOT APPLICABLE
WARMING: CHAMGING SETTINGS ON THIS SCREEN MAY DISABLE INSITE.
USE WITH CAUTION ONLY TO RESOLVE 4 SPECIFIC CONNECTION IS5UE
REPORT CHANGES BACK TO THE INSITE DEVELOPMENT TEAM FOR FUTURE UPDATES.
EXECUTE - Press this button to execute the Action selected
MultiTech MT563 42BA V.90
Register 50 - Register Yalue s}
Register Description Auto Answer Ring Count
Register 5tring Saved to NVRAM &F0 X4 &D0 EQ T MO Q2 50=1 57=30

Action Update register w

BACK EXECUTE
Status: ‘ EXIT

Figure 13: Custom Modem Configuration Tab

The Custom Modem Tab, Figure 13, allows the user to modify the serial port the
modem may be connected to and set up registers on the modem. Extreme
caution should be used when changing anything on tab. InSite will be disabled if
improper settings are sent to the modem.

The Register and Register Value fields work as a pair. A user may select an “S”
register to change a value or enter the name of a non-S register to be queried or
modified. The Register Value Field is where to enter the new value of the
register the user wants to change. If an “S” register is selected from the pull
down menu, a description of that register will be displayed in the “Register
Description”.

“Register String” is a list of registers and values set in the modem by default
based on the Modem Type and Country selected in the Modem Tab. This string
updates when a register has been modified in the from the Custom Modem Tab
and the settings saved to NVRAM from the Custom Modem Tab.

The Action pull down menu provides 6 actions to be executed by the
“‘EXECUTE” button. The actions are “Update Register”, “Read Register”,
“Display All", “Write to NVRAM”, “Factory Defaults”, and “Check Modem”.
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“Update Register” tries to set the Register defined in the Register field to the
value defined in the Register Value field.

“‘Read Register” takes the Register defined in the Register field and returns the
value of the register in the status bar.

“Display All” opens a window with all the register settings.
“Write to NVRAM” forces the modem to take a temporary modem settings and
save them to NVRAM with in the modem. These values in NVRAM are recalled

when the modem’s power is cycled.

“Factory Defaults” resets the modem to factory defaults using a hardware flow
control template.

“Check Modem” is a simple check to see if commands can be sent to a modem.
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< 1IPConfig - O] ]

InSite Interactive Platform Configuration

[infarmation [FreDizas |Health Pzge | Device Cannecrion [insite Checkaut

Connection Device Configuration

Last Update: Mon Feb 28 16:24:57 C5T 2000

Device Connection Type |Network

Select the InZite Connection Type abowve, or enter the IF Address of the system

that can connect ta the OnLine Center. Then press the APPLY button.

APPLY - To update the configuration files with Metwaork Inform ation
IP Address
o 0 s} o [ Use Default Gateway

APRLY
Status: ‘ EXIT

Figure 14: Network Configuration Tab

The Network Option in the Device Connection Tab, Figure 14, updates the tab to
ask for network specific information. What is needed is the IP of the system that
will provide the connection to the OnLine Center. Or the user may select the
Default Gateway box if that Default Gateway contains the routing necessary to
get back the OnLine Center. Selection of the default gateway box will disable the
IP Address entries. After all text areas are filled in or Default Gateway is
selected, the user is to select the “APPLY” button. The “APPLY” button will ping
the IP Address entered and update the .insiteINFO file if the ping was
successful.
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InSite Checkout Tab

S 1IPConfig

(Ir\FDrma(iGn I/ProD\ags ’/Hea\th Page rDE\/i(E Connection rInSi(E ChE(kou(|
InSite Checkout
Last Update: Wed Feb 2% 12:15:44 C5ST 2000
To Perform an InSite CTheckaourt:
1. Verify all Tab information has been updated
2. Select one of the buttons below.
CHECKOUT NMOW — Requires the FE to Call the support center
Enables the OLC to coamplete the Insite Checkour process
The |IP Configutation tool may be exited at any time
after acknowledgment of the "Configure InSite Now" window.
DISABLE INSITE — InSite Disabled until IIP Configuration is run again
and the Dewvice Connection is re—configured
AUTO CHECKOUT — Use this if Insite for this site has been checked-out
successfully at least once in the past and ProDiags has been configured.
Host List
192.0.2.1 IRIS
127 0. 0.1 localhost
3. 70204 .54 zebra
3.70.204.2 gsaao
172 25.1.250 alciiweh
| CHECKOUT NOW || DISABLE INSITE || AUTO CHECKOUT |
Status: | EX1T

Figure 15a: InSite Checkout Tab (Unix, Linux, and Windows NT server platform)

E=3 iPConfig

= Ed
InSite Interactive Platform Configuration
[ Information | ProDiags | Device Connection | InSite Checkout |
InSite Checkout
Last Update: NOT Confgured
To Perform an InSite Checkout:
1. Verify all Tab information has been updated.
2. Select one of the buttons below.
CHECEKOUT NOYW - Requires ihe FE to Call the support center.
Enables the OLC to complete the InSite C proces
The OP Configutation tool may he exited at any time
after of the "C InSite Now™ wind
DISABLE INSTTE - InSite Disabled until IIP Configuration is run again
and the Device Connection is re-configured.
AUTO CHECKOUT - Use this if InSite for this site has heen checked-out
successfully at least once in the pasi and ProDiags has been configured.
Host List InSite IP Address
(ETTE T S W = T
127.0.01  localhost
Router IP Address
3 70 204 142
| cmEckouTmow | pisapLEmsITE |
Status: IIF Configuration Tool Ready for Input | ExTTCTH

Figure 15b: InSite Checkout Tab Windows NT workstation, 2000 professional)

The InSite Checkout Tab, Figure 15a and 15b, allows the user to compete the
InSite configuration process. The user has one of three options, “CHECKOUT
NOW?”, “DISABLE INSITE”, or “AUTO CHECKOUT”.
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For windows NT 4.0 workstation and Windows 2000 professional, you need to fill
the “Insite IP address” and “Router IP address”.

“Insite IP address” is the IP address assigned to the product by Online center,
and you need contact the Online Center to obtain it.

“‘Router IP address is an IP address local to the network the computer attached
to. Ask the network administrator to get an unused IP address and fill it into the
edit boxes.

NOTE: 1. This IP address will be used by insite router and can’t be used by any
other computer in the network; 2. the IP address should be reachable from
command line (by ping command) after you click “CHECKOUT NOW” button or
after checkout.

Selecting the “CHECKOUT NOW?” button configures ppp to allow a dial in
connection from the OnLine Center. The user must call the local OnLine Center
to have complete the checkout. During this process, the OnLine Center will
download a sclink.cfg configuration file and run ConfigLink to configure ppp to
allow only the OnLine Center to be able to dial and login to the site.

>< Configure InSite Now | x|
,JQI Please call vour local OnLine Suppaort Center

to caomplete the InSite CTheckout Process.

Fress OK to perform a dial out test to the OLC
after the InSite Checkout is completed.

(Preferred Selection)

Press CTAMCEL to bypass the dialout test.

| Lol || Cancel |

Figure 16a: Configure InSite Now Requester (Unix/Linux platform)

EE’,;REIJOOI: Meeded Ed

¥ou will need to restart the computer
before the OnLine Cemter can dial in
and complete the InSite Checkout Process.

Figure 17b: Configure InSite Now Requester (Windows platform)

On unix and Linux platform, when the user selects the “Checkout Now” button,
the “Configure InSite Now” requester, Figure 16a, is displayed providing the user
the option to run a dial-out test upon completion of the InSite Checkout Process.
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This test ensures the dial prefix provided by the user and the number of the
OnLine Center are correct. This also ensures Proactive Diagnostics messages
and Contact GE requests can be sent to the OnLine Center.

You can click Cancel at any time to bypass dialout test.

NOTE: You should click OK button only after checkout finished and line
dropped. Otherwise, it can cause some conflicts, and checkout failure.

On Windows (NT and 2000) platform, a different dialog shows (Figure 16b) and
asks to reboot the computer and then call Online Center to perform checkout.

The “AUTO CHECKOUT” button can only be used if a sclink.cfg file exists, (i.e.,
meaning the site has completed a checkout using the “CHECKOUT NOW”
button. “AUTO CHECKOUT” will run ConfigLink, dial the AutoSC, queue a task
with the AutoSC to dial back, and wait for the AutoSC to dial back and leave a
file /tmp/autocheckout. The IIP Configuration Tool will wait only 12 minutes for
the for the file to appear. Typically, the AutoSC will call back in 5-6 minutes.
Note: When the dialout test is in the process of connecting to the AutoSC, the IIP
Configuration GUI will not update and may appear locked up until the connection
to the AutoSC is completed or the connection times out.

Selecting the “DISABLE INSITE” button will disable the serial port for the modem
for a checkout at a later date. All previously saved information is retained. If this
is selected the user MUST rerun the IIP Configuration Tool, select the “APPLY”
button on the Modem Tab, then select the “CHECKOUT NOW?” button.
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~ Configure InSite Later

ﬁ Insite Checkout is required ta camplete the
InSite installation. You may use the Install
Toal ar the ‘iipadmin config' script ta perfarm
an InSite checkout at a later time. NOTE: The

Device Connection MUST be re—canfigutred at that time.

o).

For Reference Only

Figure 18: Configure InSite Later Requester

When the user selects the “Disable InSite” button, the “Configure InSite Later”
requester, Figure 17, is displayed. The serial port is disabled and the IIP
Configuration Tool will exit after the user selects the “OK” button.

A Exit Confirmation

JQI Configuration Last Updated Summary

Proactive Diaghnostics
Health Page Em ail
Health Page Optians
Health Fage Dates
Health Fage Reporting

Connection Configuration

: Mon Feb 28 16:17:10 C5T 2000
© Tue Feb 29 09:36:54 C5T 2000
: Mon Feb 28 16:21:06 C5T 2000
: Mon Feb 28 16:21:06 C5T 2000
: ENABLED

. Mon Feb 23 16:24:57 C5T 2000

Has User Custamized Modem Registers?

Custom Modem Registers Saved to NWRAM

Checkout Status

: Wed Feb 23 12:15:44 C5T 2000

Fress OK ta Exit OR Press Cancel to abort exit

: NOT APPLICABLE

(@),

Cancel

T NO

Figure 19: Exit Confirmation Requester

The exit Confirmation Requester, Figure 18, is displayed when the user presses
the “Exit” button in the lower right corner of the IIP Configuration Tool Window. A
Last Updated summary is provided to the user. The user can select the “OK”
button to complete the exiting of the IIP Configuration Tool or select “Cancel” to
return to the IIP Configuration Tool.
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Configuring A Language for the Browser

To configure the browser for a different language, use the "iipadmin -I" option.
"iipadmin -I" will display the current language setting similar to the output below:

Current Language is: en

Valid Language settings are:
de en es fr it pt zh ja
To set to a new language, use "iipadmin -l new_lang" where "new_lang" is one
of the valis languages listed from the previous step. For example,
"lipadmin -l fr" will set the language to French.

After setting the new language, the browser must be restarted.
Type: "iipadmin -kill" to kill the current browser. Then either select the iLing icon
or type "insite_browser &" to start a new browser.
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Java ProDiags Scheduler/Engine

The ProDiags Scheduler and Engine have been converted to Java. To start the
new scheduler, type:

prodiinsite_browser [enter]
This will start ProDiags inside the insite_browser as shown in Figure 19.

X Netscape:

Tabs

Status Area

Proactive Diagnostics
(Schedule ‘
Schedule Management

Schedule Management provides the following functionalities = Information

1. Add a task tothe schedule 4/ Area

2. Delete a task from the schedule

3. View the schedule =

Task Iterations Day Hour Minute | Type | Time slot |
FLOG 1 Daily 05 AM oo Background (=]
FPassChg 1 Daily 05 AM 30 Background
pd_House... |1 Draily 04 AM 30 Background Tab List
pd_ASC_MN... |1 Daily Hourly 28 Background
ChkLogs 1 Daily 12 PM oo Background
ChkLogs 1 Daily 04 FM oo Background
ChkLogs 1 Daily 08 FM oo Backgroun
ChkLogs 1 Daily 12 AM a0 Backaground
ChkLogs |1 |Daily |04 AM |00 Background |
ChkLogs 1 Draily OF AM oo Background
healthpg 1 Daily 04 AM 45 Background
IIF_Housek...|1 Daily 05 AM 1z Background
IIF_Housek...|1 Daily 12 FM 1z Backaround
IIP_HouseK...|1 Daily 05 FM 1z Background
IIP_HouseK...|1 Caily 12 AM 1z Background Action
1P DiialPre 1 Aturda 07 P 23 Rackaraund Buttons
N
\‘\New H Delete H Reload H Apply ‘ Help

Status

Reading data... Dane

Exit
Exit f/ Application

Figure 20: ProDiags Graphical User Interface

The ProDiags Graphical User Interface consists of six areas. They are Tabs,
Information area, Tab List, Action buttons, Status Area and the Exit button.

There are 4 Tabs in the ProDiags GUI. They are Schedule, Task, Time Slot, and
Log & Result. The tabs will be described in more detail later in this document.

The Information area contains a short description of what can be done on the
Tab. More detailed help can be found by selecting the "Help" button in the Action
Buttons area.
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The Tab List area displays the list of information for that tab. In the case of the
Schedule tab, the list presented is the ProDiags schedule of when tasks are to
be executed.

The Action Buttons area provides a series of buttons that perform specific
actions on a Tab. A more detailed explanation will be provided later. All Action
Button areas have a "Help" button that provides more detailed description of
what can be done on a specific tab.

The Status area provides information to the user on the status of an action that
is being executed.

The Exit button is used to Exit the application.

ProDiags Schedule Tab

The ProDiags schedule tab, Figure 20, allows the user to view and modify the schedule. The user
may add a new item, edit an existing item in the schedule, or delete an item in the schedule.

To add a new item to the schedule list:

1. Select the "New" button in the Action Button area.

2. A window will appear with the list of available tasks. Select the task to add to the
schedule. Select the "OK" button. Then, select the "Yes" button to add the selection
to the list.

3. The new item will now appear at the bottom of the schedule list. "lterations", "Day",
"Hour", and "minute" may be modified. If a change is detected a requestor window will
appear to confirm the change. lterations can be edited to the desired value. Day,
Hour, and Minute have pull down selections.

4. When the schedule has been modified to the desired values, select the "Apply" button
to save the changes to the ProDiags Schedule files.

To modify an item in the schedule list:

1. "lterations", "Day", "Hour", and "minute" may be modified. If a change is detected a
requestor window will appear to confirm the change. Iterations can be edited to the
desired value. Day, Hour, and Minute have pull down selections.

2. When the schedule has been modified to the desired values, select the "Apply" button
to save the changes to the ProDiags Schedule files.

To delete an item in the schedule list:
1. Select the item to delete from the list.
2. Select the "Delete" button.
3. Select the "Apply" button to save the changes to the schedule files.

If an error has been made in editing the schedule, the "Reload" button may be selected to return
the schedule list to what resides in the schedule files.
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X Netscape:

4 @ 3 4

Proactive Diagnostics

Schedule Management

Schedule Management provides the following functionalities

1. -Add a task tothe schedule

2. Delete a task from the schedule

3. Wiew the schedule =]

Task Iterations Day Hour Minute Type Time 5lot

FLOG 1 Daily 05 AM oo Backaround [ |
FassChg 1 Daily 05 AM 30 Background
pd_House... |1 Daily 04 AM 30 Background
pd_ASC_M... |1 Daily Haourly 28 Backaround
ChkLogs 1 Daily 12 FM oo Background
ChkLogs 1 Daily 044 PR oo Backaround
ChkLogs 1 Doaily 08 PM oo Background
ChkLogs 1 Daily 12 AM [o]0] Background
ChkLogs 1 [Daily (04 AR a0 Background |
ChkLogs 1 Daily 08 AM oo Background
healthpg 1 Daily 04 AM 45 Background
IIP_Housek...|1 Doaily 06 AM 12 Background
IIP_Housek...|1 Daily 12 FM 1z Background
IIP_Housek. . |1 Daily 0a PR 1z Backaround
IIP_Housek...|1 Doaily 12 AM 12 Background ]
P DialPre 1 aturdaw 07 PM 235 Rackaraund )

M &y Celete Reload Apply Help

status o Reading data... Caone Exit

Figure 21: ProDiags Schedule Tab
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ProDiags Task Tab

The ProDiags Task Tab, Figure 21, is where task management is done. From this screen the
user may add a new task, delete a task, execute a task, view results of a task, or view the info file
for a task.

To add a task:
1. Select the "Add" button on the Task tab.
2. Enter the full path and name of the tar file of the new task. Then, select the OK
button. The task will be untarred and added to the task list.
3. Use the schedule tab to add the task to the schedule.

To delete a task:
1. Select the task to be deleted from the list.
2. Select the "Delete" button at the bottom of the task tab.
3. Select "OK" to confirm the delete. NOTE: Tasks that are defined as non-removable in
the info file will post a message box indicating that the task cannot be removed.

To execute a task:
1. Select the task to execute from the list.
2. Select the "Execute" button at the bottom of the task tab.
3. Select the "Yes" button to confirm the execution of the task.
4. Results of the execution will be displayed in an "Information" window.

To view the results files of a task:
1. Select the task of results to view.
2. Select the "View Results" button at the bottom of the task tab.
3. A window will appear with the list of results for that task. Select the results file to
view. Select the "OK" button.
4. When finished viewing the results file select the "OK" button at the bottom of the
View File window,

To view the info file of a task:
1. Select the task of the info file to view.
2. Select the "View Info File" button at the bottom of the task tab.
3. When finished viewing the info file, select the "OK" button at the bottom of the View
File Window.
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X Netscape:

Proactive Diagnostics

Task Management

Task Management provides the following functionalities

1. Installing 2 task into the system

2, Delete a tazk from the system

3, Execute a tazk manually =

Task Task Descripti... Type Scheduled Results Last Executed

FLOGD Report Failed... |[Background Yes 3 OFf21,2000 .
IIP_DialPrefix Check Syste... |Background Yes 3 Qg f1a,2000 ...
dialout_test checks mode... [Background Mo o] MA
IIP_Housekee... [Cleans up th... |[Background Yes 0 O2f21r2000 ...
pd_ASC_Motify |Dials and tra... Background Yes 477 Q21,2000 ...
FassChg Report syste... |Background Yes 0 OFF21,2000 ..
pd_Housekee... [Cleans up th... |[Background Yes o] Q21,2000 ...
ChkLogs Check Syste... |Background Yes 1 OBf2172000 ...
healthpg Creates the H... |Background Yes 0 OFf21,2000 .

Add Delete Execute View Results View Info File Help

Status © |Reading data... Dane Exit

Figure 22: ProDiags Task Management Tab
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ProDiags Timeslot Tab

The ProDiags Timeslot tab, Figure 22, allows the user to view, add and delete timeslots for
intrusive tasks (i.e., tasks that are executed during non-scanning periods).

To add a new timesiot:

1. Select the "New" button at the bottom of the Timeslot Tab. Select "Yes" to the New
Timeslot Confirmation box. A new default timeslot is added to the list.

2. Select the timeslot to edit from the list, and using the pull down lists provided for each
column, configure the timeslot to the desired settings for Weekday, Start Hour, Start
Minute, End Hour, End Minute, and Enabled.

3. Select the "Apply" button at the bottom of the Timeslot Tab to save the entry to the
schedule files.

To delete a timeslot:
1. Select the timeslot from the list to be deleted.
2. Select the "Delete" button from the bottom of the Timeslot Tab.
3. Select the "Apply" button at the bottom of the Timeslot Tab to update the schedule
files.

If an error has been made in editing the schedule, the "Reload" button may be selected to return
the schedule list to what resides in the schedule files.
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X Netscape:

Proactive Diagnostics
|Time Slot |1
Time Slot Management

Time Slot Management provides the following functionalities

1. Create a new time slot

2. Delete a time slot G
3. Wiew time slots =

Slot Mo Week Day start Hour | Start Minute End Hour End Minute Enabled

M e v Delete Reload Apply Help

Status ;. |Reading data... Done Exit

Figure 23: ProDiags Time Slot Tab
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ProDiags Log & Result Tab

The ProDiags Log & Result Tab, Figure 23, Allows the user to views results of a task, delete
results files, delete old results files, view the prodiags log, prune the prodiags log, and view the
prodiags configuration file.

To view a results log:
1. Select the results log to view from the list.
2. Select the "View" button from the bottom of the Log And Result Tab.
3. When finished viewing the log file, select the "OK" button at the bottom of the View
File Window.

To delete a results log:
1. Select the results file to delete.
2. Select the "Delete Selected" button from the bottom of the Log and Results Tab.
3. Select the "Yes" button from the confirmation box.

To delete old results logs:
1. Select the "Delete Old" button from the bottom of the Log and Results Tab.
2. Select the "Yes" button from the confirmation box.

To view the prodiags log:
1. Select the "View Prodiags Log" button from the bottom of the Log And Result Tab.
2. When finished viewing the log file, select the "OK" button at the bottom of the View

File Window.

To prune the prodiags log:
1. Select the "Prune Prodiags Log" button from the bottom of the Log and Results Tab.
2. Select the "Yes" button from the confirmation box.

To view the prodiags configuration file:
1. Select the "View Config File" button from the bottom of the Log And Result Tab.
2. When finished viewing the log file, select the "OK" button at the bottom of the View
File Window.
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GE Medical Systems

X Netscape:

Proactive Diagnostics

'35| Log & Result

Log & Result Management

Figure 24: ProDiags Log and Result Management Tab
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Log Result Management provides the following functionalities
1. Wiew a result file
2. Delete selected result files B
3, Delete old result files =
El No Task Mame File Mame Date Time
1 FLOG FLOO. 69896 Q052000 10:00:08 E
2 FLOGC FLOCS.21378 Q012000 10:00:08 |5
3 FLOG FLOGD. 29842 QRO 2000 10:00:07
4 1P _DialPFrefix 1P _DialPrefix.@83821 08/ 132000 00,2322
5 IIF_DialFrefix IIP_DialPrefix. 175500 |03/20/2000 00:41:57
& 1P _DialFrefix 1P _DialPrefix. 7RO 12 QE/O62000 00:23:22
7 pd_ASC_Maotify hk_reallegass Q81172000 212803
g pd_A5C_Motify hk_reall&8716 OB/05 /2000 06:28:03
a pd_ASC_Maotify hk_reallagdqz O /05 /2000 05:28:03
10 pd_ASC_Motify hk_reallealsl Q8052000 082803
11 pd_ASC_Maotify hk_realla31za Q112000 22:28:03
1z pd_ASC_Maotify hk_reallea0d44 Q8052000 07,2803
13 pd_ASC_Motify hk_realles 438 Q81172000 232803
14 pd_ASC_Maotify hk_realla 2603 Q871172000 18:28:03
15 pd_ASC_Motify hk_reall6Z2677 Q871172000 13:28:03 ||
16 nd ASC Maotifv hk reallr379R ORS0ASFO00 19-27-0F |
YView Delete Selected Celete Old
View Frodiags log Frune Prodiags lag Yiew Canfig File Help
Status : |Reading data... Done Exit
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Manual Heartbeat

Manual Heartbeat is a tool to assist in troubleshooting connection problems.
Manual Heartbeat is started by typing:

Start_mhb [enter]
Figure 24 shows the Manual Heartbeat screen.

The manual Heartbeat application consists of five areas, System Information,
Connection Information, Test Information, the status area, and the action
buttons.

2 Manual Heartbeat

System Information

System 1D QAT
Product Type NOT _DEFINED software Version 2.2

Haspital ‘Zebra Memorial

Connection Information

Portmaster Phone Mumhber ‘9,18??8344049 IP Address ‘1?2.25.1.245

Test Information

Connectivity ) Two-way 1 One-way Timeout 10 Min

[4]

2 [»]

= | =

Figure 25: Manual Heartbeat User Interface
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The System Information section displays InSite related information of the product
it is running on. Information displayed is the System ID, the product type, the
hospital name and the InSite Version number.

The Connection section displays information required to connect to the OLC.
Information displayed is the prefix and phone number to reach the OLC and the
IP address of the portmaster the product is dialing to.

The Test Information section consists of information that may be configured by
the user. The two configurable items are Connectivity and Timeout. Connectivity
is the type of test to run. Choices are a Two-way test, where the product dials
the OLC, then the OLC dials the product, and a one-way test where the product
only dials the OLC. Timeout is the other configurable item. This sets the time for
the test to complete. By default this is 10 minutes which, in most cases, is
sufficient time for a two-way test to complete.

The Status section, the large white area, is where connection information is
displayed to the user as the test progresses. Generally, information from the ppp
log will be displayed here during the test.

The action button section consists of three buttons. The "Start" button is used to
start the test. The "Cancel" button is used to abort a test that has been started.
And the "Close" button is used to close the Manual Heartbeat application.
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Remote Boot

Remote boot is the ability to log into the system at the lowest level to be able to
boot and watch the boot up messages to assist in troubleshooting potential CPU,
disk, or software errors. (NOTE: Windows NT systems are incapable of
supporting this option).

SGI/ Remote Boot Usage

To Start and Connect using Remote Boot:

1. Log out of the SGI, double click on the "down" icon at the login screen,
select the "Restart" button, select the "Stop for Maintenance" button
prompt, then select the "Enter Command Monitor" icon,

2. In the Command Monitor Window type:
setenv console d [return]

Push reset button on the SGI Computer.

3. Call into system using EAW connectTool "Boot Port Dial" button.

4. Once Connected hit enter then Select "Enter Command Monitor" from the
menu, item #5, at the prompt type:
sash [return]

unix [return]

To Disconnect from the Remote session:

1. Wait for a login prompt to appear and at the login prompt type:

reboot [return]

And disconnect from the Calling side.

2. Call into system using the EAW connectTool "Connect to System" button.

SUN Remote Boot Usage

To Start and Connect using Remote Boot:
1. Shutdown the SUN to the "ok" prompt.
Type: ua [enter]
answer: y [enter] to all the questions
2. Call into system using EAW connectTool "Boot Port Dial" button.
3. Once connected, from the EAW , type:
[enter]
boota [enter]
boot [enter]

To Disconnect from the Remote session:

1. From the EAW or NT, at the login prompt, login as root and type:
reboot [enter]

2. Disconnect from the calling side.
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Troubleshooting Flowcharts

Configuration fails

Configuration Failures

Are the optional items
required by modality
application defined in the
.insiterc.local file

The following optional configurable items in the

.insiterc.local file may be defined:
IIP_MODALITY_INFO
IIP_CONFIG_DIR
IIP_HEALTHPAGE_DIR
IIP_HP_CONFIG_DIR
IIP_II_MODALITY
IIP_SERVLET_PORT
IIP_SESSION_LOG
IIP_VIEWLOG_FILENAME
IIP_NOTIFY_II_LOGIN
IIP_NOTIFY_II_LOGOUT
IIP_SOFTWARE_REV
IIP_PERL_BIN

No-»|

Yes

Record errors found in the
$IIP_SESSION_LOG file for specific error(s) to
report to engineering team.

\/\

Does the
Configuration GUI
startup?

No—»

Yes

Which Tab is a
failure seen?

»
>

ProDiags HealthPage Modem Checkout

Go To Config Too

Go To Config Tool
ProDiags Tab HealthPage Tab
Failures Failures

Modem Tab
Failures

Checkout Tab
Failures
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Config Tool ProDiags Tab Failures

Config Tool ProDiags
Tab Failures

Does the pd_Install
executable reside in the
~insite/ProDiags/bin
directory?

Yes

Does pd_Install
Fail?

Yes

v

For Reference Only

No#» Reload InSite class-M software.

"’

Record errors found in the
$lIP_SESSION_LOG
and the

to report to engineering team.
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~insite/ProDiags/proDiags.<hostname>.log

\_/—\
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Config Tool Health Page Tab Failures

Config Tool
HealthPage Tab
Failures

Does the healthpage
executable reside on the
system?

HealthPage is either not loaded or is not

No—+ supported by this modality that IIP is loaded on.

Yes

Does
the healthpage
executable run
successfully on it's
own?

Record the error message(s) to report to
modality engineering team.

Yes

Is the
directory
ealthpage reside in the
same as defined by
*HEALTHPAGE_DB

Change the [IP_HEALTHPAGE_DIR definition

in the ~insite/.insiterc.local file, source ~insite/

.insiterc, and retry the Config Tool HealthPage
Tab.

No—»

Yes

Do the
healthpage
configuration files reside
in the directory defined

by

Change the IIP_HP_CONFIG_DIR definition in
the ~insite/.insiterc.local file, source ~insite/
.insiterc, and retry the Config Tool HealthPage
Tab.

No—»

IP_HF

Yes

Record the error(s) from
$IIP_SESSION_LOG to report to
modality engineering team.
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Config Tool Modem Tab Failures

Config Tool Modem
Tab Failures

Is the modem

No—» Turn the Modem power on.
power turned on?

Yes

the modem
serial cable
connected

properly?

Connect the serial cable to the rear of the
No—>» modem and to the proper serial port on the
CPU.

Yes

Is the correct
modem selected?

In the Configuration Tool, Select the Modem

No type you have on Site.

Yes

In the Configuration Tool, Modem Tab, Custom
screen, make sure the serial port selected is the
same one the serial cable from the modem is
connected to.

s the correct seria

port selected? No

Yes

see Flow chart on
CPU to Modem
Communications
Failures
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Config Tool Checkout Tab Failures

Config Tool Checkout
Tab Failures

Is

of "Checkout Now"

ailure seen in the Dial out test

see Flow chart on
Modem Dial Out

orin Failures
"Auto Checkout"?
Auto Checkout
s the AutoS
contacted No
successfully?
Yes
Have an OLC enginner
check the OLC site
Does the AutoSC No—— configuration (i.e., IP |«
call back? .
address, site phone
number, system ID).
Yes No

Does the modem
pick up?

Yes

see Flow chart

on
ppp Failures
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When a phone is
connected, does it
ring?

Yes

Run the modem
Configuration. The
modem may not be
configured for Auto
Answer.
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Communications between modem and CPU

CPU to Modem
Communications
Failures

Is the modem
functioning
properly?

Yes

s the modem
connected properly
to the CPU?

Yes

the tty po
monitor

No—w|

No—»|

No—p{ Done

Replace bad modem.

Connect the Serial
cable between the

modem and the CPU.

configured?
ee Note

Yes

Is the tty port

No v

Reconfigure and restart
the tty port monitor with
the following command:

> installmodem -os on

monitor running?
(See Note 4)

Yes

e Serial P
functioning
properly?
ee Note

Yes

No L

No-»

Repair/Replace the
bad serial port.

For Reference Only

Note 2: Modem Check
>setReg -r ""

Note 3: Port Monitor
Configuration Check
SGI

> grep ttyf1 /etc/inittab
(there return a line that has the
word respawn, off means not
configured.)
SUN

>sacadm -l
look for the zsmon pmtag

> pmadm -l
look for an ttya svctag

Note 4: Port Monitor Running
Check
SGI

> ps -ef | grep uugetty
(verify there is a uugetty process
running for ttyf1)
SUN

> ps -ef | grep ttymon
(verify there are 2 ttymon
processes running)

Note5: Serial Port Check

Refer to the hardware
manufacturer's documentation for
troubleshooting the serial port.

On SUN Verify patches as Documented in Appendix A. Record patches
and errors in $IIP_SESSION_LOG to report to the engineering team.

Page 49 of 96

iip_Service_Info.doc, Revision 2.6

Print Date: 02/12/02 2:00 PM



GE Medical Systems

GSO-Am |iP - Service Information

liP Release 3.0

Proprietary

ppp failures

< ppp failures >

the ppp proce
running?
(See Note 6)

No

For Reference Only

Note 6: Verify ppp process running
(NOTE: ppp on SGI, pppd on SUN)

> ps -ef | grep ppp

Restart the ppp
process.
(See Note 7)

Note 7: Restart ppp process
> pppdRestart

Yes
s'the ppp process
running?
(See Note 6)
4—Yes

Verify ppp is configured
correctly
(See Note 8)

A

( dore >

iip_Service_Info.doc, Revision 2.6

Record error(s) in ppp log file and
$1IP_SESSION_LOG to report to engineering
team.

(NOTE: /var/adm/pppd.log on SUN,
/var/adm/SYSLOG on SGl)

Note 8: Verify ppp configuration
> ConfigLink
View the following files:

SGI:  /etc/uucp/Devices
letc/uucp/Dialers
/etc/uucp/Systems
letc/pppd.conf
{usr/lib/ppp/Auth
lusr/lib/ppp/Devices
{usr/lib/ppp/Dialers
lusr/lib/ppp/Filter
{usr/lib/ppp/Login
/usr/lib/ppp/Systems

SUN:
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Modem Dial Out Failures

Modem Dial out
Failures

1. Verify ppp is configured and running
No———» 2. Verify CPU to modem communications is
good.

attempt to Dial
out?

Yes

Does the site
phone line allow
dial out?

Resolve phone line

No———p| .
Issue.

Yes

the phone line
connected to a
mux box?

No

Change position
No of switch to select
modem

Is the switch
selecting the
modem?

the phone line
connected to an A-
B switch box?

es
Yes

Yes

No

Resolve phone line
contention problems

on the same line
preventing to

Continued
on next

page
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Modem Dial Out Failures (continued)

Continued
from previous
page

Does the phone
line have call
waiting?

Yes———— b

Disable call waiting by
adding the disable
code as part of the dial
out prefix.

No

Is the dial out

. No——— b
prefix correct?

Enter the correct Dial
out prefix in the
Modem tab of the
Configuration Tool.

Yes

< dore >
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Web server problems

Web Server Failures

the Web serv
running?
(See Note 9)

Note 9: Verify the Web server is
running

> pseg iip
3 or more iip-httpd processes and
only one iip-jweb process should
be running.

Restart the Web server

No= " (See Note 10)

s'the Web serve
running?
(See Note 9)

Note 10: Restart the Web server
> jipadmin stop start

Note 11: Restart the Web server

Halt and restart the > iipadmin stop halt start
Web server
(See Note 11)
Yes
«—Yes running?

(See Note 9)

Record the error(s) in the following log files to

report to the engineering team.
~insite/server/logs/error_log

4 ~insite/server/logs/jserv_log

D ~insite/server/logs/serviet_log
one $IlP_SESSION_LOG
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Web applications won’t run

Web Applications
Failures

s the Web Server
OK?

Yes

Check Licenses
(See Note 12)

Any Licenses

No——p

For Reference Only

Record the error(s) in the following log files to

report to the engineering team.
~insite/server/logs/error_log
~insite/server/logs/jserv_log
~insite/server/logs/servlet_log
$IIP_SESSION_LOG

”

Note 12: License Check
> licheck
Should return "valid" for all licenses

Obtain valid licenses

Exist?

Yes

Are all Licenses
Valid?

Yes

Continued on
Next Page

iip_Service_Info.doc, Revision 2.6

"invalid license"
message in
browser?

No

from the OLC

Get
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Web applications won’t run (continued)

For Reference Only

Continued
from previous
page

Are there
"page not found"
errors?

Record the error(s) in the following log files to

report to the engineering team.
~insite/server/logs/error_log
~insite/server/logs/jserv_log
~insite/server/logs/serviet_log
$IIP_SESSION_LOG

No

l

Record the error(s) in the following log files to

report to the engineering team.
~insite/server/logs/error_log
~insite/server/logs/jserv_log
~insite/server/logs/serviet_log
$IIP_SESSION_LOG

\/\

Reinstall IIP Software
and rerun application
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GLOSSARY

AutoSC - Automated Support Center. The automated support center accepts incoming requests
from ProDiags or call out to sites to gather information.

CPU - Central Processing Unit.

daemon - Disk And Execution MONitor. A UNIX process that continuously runs to monitor or
process requests or commands of a specific type.

GUI - Graphical User Interface.

HTTP - Hypertext Transfer Protocol. Advanced protocol for the exchange of hypertext documents
across the Internet, with destinations of all internal and external hyperlinks included.

Il - InSite Interactive. This is the big program. Parts include the InSite Interactive Platform,
customer applications provided by modalities, and applications and reports provided by the
OnLine Center.

lIP - InSite Interactive Platform. This includes InSite connectivity, Proactive Diagnostics, Web
Server, Web Browser, and Customer Applications.

IP - Internet Protocol. A layer three protocol used in a set of protocols to support a network. IP
provides a connectionless datagram delivery service for transport layer protocols such as TCP.

OLC - OnLine Center.

PPP - Point-to-Point Protocol. A TCP/IP protocol used over a modem connection.

ProDiags - Proactive Diagnostics. A GEMS proprietary tool that runs small diagnostic programs
to proactively identify a potential site problem. ProDiags notifies the OLC when a diagnostic
identifies a “known” error.

SGil - Silicon Graphics Inc..

TCP - Transmission Control Protocol . TCP is the virtual circuit protocol of the Internet protocol
family. It is a byte-stream protocol layered above the Internet Protocol(IP).

Page 56 of 96
iip_Service_Info.doc, Revision 2.6 Print Date: 02/12/02 2:00 PM



GE Medical Systems 6S0-Am |iP - Service Information
liP Release 3.0

Proprietary For Reference Only

APPENDIX A - InSite Interactive Command Summary

pmadm -|
SUN specific command to list all the port monitors
Sample Output:
PMIAG PMI'YPE SVCTAG FLGS I D <PMSPECI FI &
zsnon ttynon ttya u root /dev/termia bc - /usr
/1ibl/ppp/Login - 38400 Idtermttconmpat login: - - n #Mdem- Bidirectional
sacadm -|
SUN specific command to list services used by the port monitor
Sample Output:
PMIAG PMI'YPE FLGS RCNT STATUS COMVAND
zsnon ttynon - 0 ENABLED lusr/lib/saf/ttymon #11P

pmadm -r -p zsmon -s ttya
SUN specific command to remove the port monitor for ttya or /dev/cua/a

tip /dev/cua/a

SUN specific UNIX command used to connect into a modem via the serial port.

ps —ef | grep mgetty
Linux command string to determine if port monitor is running

Sample output:
root 3509 3500 0 14:357? 00:00:00 /sbin/mgetty -D -s 38400 /dev/tttySO

grep mgetty /etc/inittab

Linux command to determine the state of the port monitor

Sample Output:
# do not edit. iip0O starts ngetty
i1p0:2345:respawn:/insite/bin/.iipDalln

Where .iipDialln starts an mgetty process

ps -ef | grep getty
SGI command string to determine if the port monitor is running

Sample Output:
root 15282 1 0 Dec 10 ttyf1l 0: 00 /usr/lib/uucp/uugetty Nt 60 ttyf1l
dx_115200

grep uugetty /etc/inittab

SGI command to determine the state of the port monitor

Sample Output:
#for ports with nodens. See the getty(1M, uugetty(1M, init(1M,
t1:23: respawn: /usr/lib/uucp/uugetty -Nt 60 ttyfl dx_115200 # Port 1 PPP (2)

setReg -r

InSite command to see if the modem is alive. returns OK on success.
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licheck
InSite command to check license status of II applications.
Sample Output:

bad.iip_obt: Not Valid: Hash check failed € Indicates file changed or file not for that machine

iip_cmesg:  Valid

iip_miia: Valid € Indicates License is good

iip_obt: Valid

serviceHistory: Not Valid: Expired € indicates license expired, past date limit

systemUsage: Not Valid: Expired
May also see a “java.net.UnknownServiceException: no content-type” message. This message indicates the
Web server is not running.
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showrev -a

SUN specific command to display OS software revisions.
The following SUN patches are REQUIRED for IIP to function properly:

Function \ Hardware Utra 2 Utra 5 Utra 10/ 60

i nsite_browser 103668- 10 or 103663-10 or 103663- 10 or

(Solaris 2.5 only) 103663- 13 103663- 13 103663- 13

ttynmon updates 104596- 07

(Solaris 2.5 only) 105877-01

Java 1.1.6 support 103566- 38 103566- 38 103566- 38

(Solaris 2.5 only) 103640- 24 103640- 24 103640- 24

Java 1.2 support 103566- 43 103566- 43 103566- 43

(Solaris 2.5 only) 103640- 28 103640- 28 103640- 28
103627-10 103627-10 103627- 10

Java 1.2 support 106980- 05 106980- 05 106980- 05

(Solaris 2.7 only) 107636-01 107636- 01 107636- 01
107607- 01 107607- 01 107607- 01
107078- 10 107078- 10 107078- 10

Table 5: SUN Patches

Sample Output:

Host nane: dv-cool

Hostid: 807ale7a

Rel ease: 5.5.1

Kernel architecture: sundu

Application architecture: sparc

Har dwar e provider: Sun_M crosystens

Domai n: sn

Kernel version: Sun0S 5.5.1 Generic 103640-24 August 1998

OpenW ndows ver si on:

OpenW ndows Version 3.5.1 3 August 1998

Pat ch: 103640-24 (Obsol etes: 103591- 09, 103920- 05, 103609-

02, Requires:, Inconpatibles:, iss_sparc-01 Packages: SUNWSsu, SUNVKvm

, SUNWar

Pat ch: 103566-38 (bsol etes:
Wwf nt,  SUNWkwpl t,

SUNWwopt

iip_Service_Info.doc, Revision 2.6
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APPENDIX B - InSite Interactive Command Options

setReg options:

Modem Regi ster Access Tool for InSite Interactive Platform

Usage: setReg -p port -r "register" [-s speed] [-d seconds]

setReg -h

-d seconds delay in seconds. This is optional. Sonetinmes an
additional delay is needed to get a response back
fromthe nmbdem Default is 2 seconds.

-h thi s hel pful out put

-p port the port the nodemis connected to. Exanple:

/dev/cua/a or /dev/ttyfl .
-r "register" register string to pass to the nodem MJST BE IN
DOUBLE QUOTES. May take the follow ng formns:
-r "so=1"
-r "S0=1S2=2S3=4"
-r "S0=1 S2=2 S3=4"
-s speed serial port speed. This is optional. Typical speeds
are 115200, 57600, 38400, 19200, 9600. Default is 38400.
-c process_id internal use only. Used to cleanup if port hangs

ConfigLink options

usage: ConfigLink [-v] [-p] [-d] [-P]
-v - verbose
-P - append -ppp to hostnane (GEMS devenv only)
-p - pre-checkout (answer incomng calls only)
-d - debug (set idle tineouts to 30 sec, log activity)
-a - force ppp to restart
-k - For Mobile Use Only - renove ppp setup, disable serial port
-m- For Mobile Use Only - enable serial port, reconfigure ppp, start ppp

installinsite options

(NOTE: “iipadmin config” should be used to configure insite parameters instead of intallinsite)
usage: installinsite [Options]

Opt i ons:
| I InSite Interactive Installation with GJ Interface
-aut ocheckout]..... Perform an aut ocheckout with the AutoSC
-debug]............ Turn Debuggi ng ON
-dn] .. Report Current Dial out Nunber
-dpl .. Report Current Dialout Prefix
-dp DialPre]....... Set Current Dial out Number
-healthpg]......... Set up Health Page only with GU Interface
Siple Report Scanner | P Address
I | P Li st Network Devices
ldpl . Report Avail abl e Dial Prefixes
Slms] . List the Modem String used to set up the nodem
-logs] ..o Set up Logs only with GU interface
-modeny .. ... Set up nodem and InSite Checkout only with GU Interface
-noheal thpg]....... Set up using the GU Interface w thout Health Page
-nonodeny.......... Set up using the GUJ Interface w thout nodem and | nsite Checkout
-noprodiags]....... Set up using the GU Interface w thout Proactive Diags
Pl Report Current Phone Nunber Info
-port].. ... List the Serial Port Name
-prodiags]......... Set up Proactive Diags only with GU Interface
-reload]........... Used after a restore to automate configure and checkout
-spd] ... List the Serial Port Speed
-tp) e Report Current Line Type (TONE) or (PULSE)
-tp t|pl.... L Set Current Line Type (T)one or (P)ul se
{-tty]. ..o oo tty InSite Interactive Installation
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installmodem options

(NOTE: “iipadmin config” should be used to configure modem parameters instead of

installmodem)
Usage: installnodem [ Options]

Opti ons:
| I Modem I nstal | ati on
-em .. Di spl ay Mbdem Type Currently Sel ected
-debug] . ........... Turn Debuggi ng ON
-hl oo Renot e Boot Mbdem Hangup
o Current Configuration Inquiry
o I [ Li st Avail abl e Mbdem Types
Sld) e Li st Modem Menu Descri ptions
-m Modenilype] . ... .. Install Specific Mbdem Type
-os onjoff]........ Setup OS for Modem Dial |In/Qut
Pl Program CPU Board NVRAM Only (SUN Only)
o | Query Modem Regi sters
R O Reinitialize Mbdem Regi sters
-zsmon ] Check <zsnmon> Port Monitor (SUN Only)

iipadmin options
Adm nistration tool for InSite Interactive

Usage: iipadmn [-r root] [-f file] [-e extdir] [-mdir] [-Kk] install
iipadmin [-r root] -b file {backup, restore}
iipadmn [-r root] conmand
iipadmin [-r root] [-mdir] M comrand
iipadmn -1 [new_|ang]
iipadmn -h
-e extdir specify an extensions directory
-b file "1l P backup" file
-f file install "file" as $INSITE_HOVE .insiterc.|ocal
this file nmust contain the "setenv INSITE HOVE ..." directive
-r root use the InSite Interactive root directory
(should end with "insite")
-k keep (do not /bin/rm existing $INSI TE_HOMVE directory
during installation
-mdir specify the directory that contains the class-Mdistribution
-1 [new_|lang] no argunent to display current |anguage, add argunment to set new.
-h thi s hel pful out put
conmmands:
backup backup Il P files to standard out
config configure to set nodem/ PPP
install initial install and configure to set site paraneters
if -mgiven, this will also do Minstall
for Linux, if —squid given, this will install squid
restore restore previously backed-up files
start start all deanons
st op stop all deanons

M comrands:
Minstall install class M package only
M uni nstall uninstall class M package only

iipadmin-basic options
Admi nistration tool for iip-pppd

Usage: iipadm n-basic {install | start | stop | uninstall}

install initial install of iip-pppd to set site paraneters
start start the iip-pppd

st op stop the iip-pppd

uninstall uninstall the insite directory and associated files
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iipadmin-server options
Admi nistration tool for iip-httpd
Usage: iipadm n-server [-n nice] {install | start | stop | halt | uninstall}
-n set a nice value to | ower the process priority
install initial install of iip-httpd to set site paraneters
uninstall unconfigure iip-httpd to original distributed state
start start the iip-httpd
st op stop the iip-httpd using SI GTERM
hal t force exit the iip-httpd using SICGKILL
gzip options
gzip 1.2.4 (18 Aug 93)
usage: gzip [-cdfhl LnNtvV19] [-S suffix] [file ...]
-c --stdout wite on standard output, keep original files unchanged
-d --deconpress deconpress
-f --force force overwite of output file and conpress |inks
-h --help give this help
-l --list list conpressed file contents
-L --license di splay software |icense
-n --no-nane do not save or restore the original nanme and tinme stanp
-N --nane save or restore the original name and tine stanp
-g --quiet suppress all warnings
-S .suf --suffix .suf use suffix .suf on conpressed files
-t --test test conpressed file integrity
-V --verbose ver bose node
-V --version di spl ay version nunber
-1 --fast conpress faster
-9 --best conpress better
file... files to (de)conpress. |If none given, use standard input
viewlog options
Usage: [-h] [filenane]
-h prints this hel p page of
fil enanme name of the log file to view
allows an ascii termnal to viewa log file. |If no filenanme is
passed in, the gesyslog is viewed.
pppdRestart options
Usage: pppdRest art
Used to restart the ppp deanon
Opt i ons:
| I Nor mal ppp restart
[kill]. ..ot Term nate all ppp precesses
[auto]............. Restart ppp with delay before termi nating the old processes

pd_Install options

Usage: pd_lnstall [Options]

Opt i ons:

[T Nor mal ProDi ags Installation
[-auto]............. Auto ProDiags Install (No User Questions)
[-debug]............ Turn Debuggi ng ON

pd_Install: '-h' is not a valid comrmand |ine option

gattention options
usage: gattention ["text nmessage"]
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This comand creates a pop-up Attention! w ndow.
Exanpl e: gattention "Test Message"

less options

SUMVARY CF COMVANDS

Commands nmarked with * nay be preceded by a number, N.
Notes in parentheses indicate the behavior if Nis given.

Di spl ay this help.
Exit.

Forward one line (or N lines).

Backward one line (or N lines).

Forward one wi ndow (or N lines).

Backward one wi ndow (or N lines).

Forward one wi ndow (and set w ndow to N).
Backward one wi ndow (and set wi ndow to N).
Forward one hal f-wi ndow (and set hal f-w ndow to

L A

* Backvvar.d one hal f-wi ndow (and set hal f-w ndow to

Forwardforever; like "tail -f"
Repai nt screen.
Repai nt screen, discarding buffered input.

Default "w ndow' is the screen height.
Default "hal f-wi ndow' is half of the screen height.

h H

qg :q :Q zZz
e "E j ~N CR
y Y k ~K ~P
f ~F A~V SPACE
b "B ESCv

z

w

d ~D

u "U

F

r "R "L

R

/pattern
?pattern

n

N

ESC-n

ESC- N

ESC-u

* Search forward for (N-th) matching line.
* Search backward for (N-th) matching |ine.
* Repeat previous search (for N-th occurrence).
* Repeat previous search in reverse direction.
* Repeat previous search, spanning files.
* Repeat previous search, reverse dir. & spanning
files.
Undo (toggle) search highlighting.

Search patterns may be nodified by one or nore of:

I search for NON-nmatching |ines.

* gsearch multiple files.

@ start search at first file (for /) or last file (for ?).

~ -~ ~3Tpa
§VA

]
ESC-"F <c1> <c2>

ESC- "B <c1> <c2>

nxl etter>
'<letter>
AXNX

e [file]
XNV

'n

iip_Service_Info.doc,

* Goto first lineinfile (or line N).

* Gotolast linein file (or line N).

* Co to beginning of file (or N percent into file).

* Go tothe } matching the (N-th) { in the top
l'i ne.

* Go tothe { matching the (N-th) } in the bottom
l'i ne.

* Go tothe ) matching the (N-th) ( in the top
l'i ne.

* Go tothe ( matching the (N-th) ) in the bottom
l'i ne.

* Go tothe ] matching the (N-th) [ in the top
l'i ne.

* Go tothe [ matching the (N-th) ] in the bottom
l'i ne.

* Go tothe cl matching the (N-th) c2 in the top
l'ine

* Go to the c2 matching the (N-th) cl1 in the bottom
l'i ne.

Mark the current position with <letter>.
Go to a previously marked position.

Co to the previous position.

Sanme as '.

Exami ne a new file.
Sanme as :e.
* Examne the (N-th) next file fromthe conmand |ine.
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* Examine the (N-th) previous file fromthe comrand |ine.
* Examine the first (or N-th) file fromthe comand |i ne.
Print current file nane.
Print version nunber of "less".

Toggl e a command line flag [see FLAGS bel ow .

Di splay the setting of a conmand line flag.

Execute the less cnd each time a newfile is
exam ned.

Passes the command to $SHELL to be execut ed.

Pipe file between current pos & mark X X to shell
comand.

Edit the current file with $VI SUAL or $ED TOR

Most flags may be changed either on the command |ine,
or fromw thin less by using the - comand.

-C
-E

[tag]

[tagsfile]
-U

[
[
[

N
N
N]

Di splay help (fromcomand |ine).

Forward search skips current screen.

Nurmber of buffers.

Don't automatically allocate buffers for pipes.
Repai nt by scrolling/clearing.

Dunmb term nal .

Quit at end of file.

Force open non-regul ar files.

Don't highlight natches for previous search pattern.
H ghlight ALL matches for previous search pattern.
Backward scroll limt.

I gnore case in searches.

I gnore case in searches and in search patterns.
Screen position of target |ines.

Use a | esskey file.

Set pronpt style.

Use |ine nunbers.

Log file.

Log file (unconditionally overwite).

Start at pattern (fromcomrand |ine).

Defi ne new pronpt.

Quiet the termnal bell.

Qut put "raw' control characters.

Squeeze multiple blank lines.

Chop long |ines.

Find a tag.

Use an alternate tags file.

Change handl i ng of backspaces.

Di spl ay the version nunber of "less".

Display ~ for lines after end-of-file.

Set tab stops.

Don't use terncap init/deinit strings.

Forward scroll limt.

Set size of wi ndow.
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APPENDIX C - lIP Configuration Tool Troubleshooting Text

(NOTE: Causes and Solutions are NOT in order of frequency. Cause 1 is resolved by Solution 1.)

PROBLEM: IIP Configuration GUI Hangs When Configuring the Port
Monitor. (i.e., Serial Port).

CAUSES:
1) Modemis causing a serial port hang.
2) Orphan ppp process is using the serial port.
3) Bad Serial Port.

4) Bad Modem

1) Turn Modem power off for 5 seconds, turn nodem back on,
retry to configure the nodem

2) Type: \pppdRestart kill J[enter]\ to stop all ppp processes.

3) Repl ace bad Serial Port.

4) Repl ace bad Modem

PROBLEM: Check Hardware message During Modem Configuration.

1) Modemis connected to a different serial port.
2) Bad nbdemto CPU serial cable.
3) Modemis not turned on.
4) Mbdemis off hook (i.e., connected to OnLine Center).
5) Bad Modem
6) TTY port not configured correctly.
SOLUTI ONS:
1) Connect the nbdemto the correct serial port.
2) Repl ace the serial cable between the mbdem and the CPU.
3) Turn on the Mddem
4) Press the button on the front of the nbdemto di sconnect.
5) Repl ace the npbdem
6) Start the IIP Configuration Tool, and select APPLY on the npdem
t ab.

PROBLEM: Check Hardware message During Configuration of Motorola
Modems.

CAUSES:
1) Modemis at unusual factory settings or went through a
nodem configurati on as a USRoboti cs nbdem
SOLUTI ONS:
1) Need to reset DCD to Nornmal before configuring the nodem
To do this, follow this procedure:
a) Behind the Mdtorola nodem front panel, select the
Return key (diagonal arrowuntil you see “Di sconnect
T/ D?”
b) Select the down arrow until you see Term nal Opts
c) Select the right arrow button until you see DCD= 'val ue'

this value nust be “Nornal”, otherw se ,
d) Select the down button until the display reads, DCD =
Nor nal .

e) Press the enter button.
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f) Select the Return key (diagonal arrow) until you see
“Di sconnect T/ D?”
g) Reconfigure the mbdemusing the Il P Configuraiton GU .

PROBLEM: InSite Cannot Connect to the site.

1) Modemis not turned on.
2) Phone Line to nbdemis disconnected or in wong jack.
3) Modemto CPU serial cable is not connected.
4) Bad nodemto CPU serial cable
5) InSite phone nunber has changed or been di sconnect ed.
6) The insite user password has changed.
7) CPU serial port is bad.
8) PPP deanpn is not running.
9) In Europe with Miulti Tech Modem
SOLUTI ONS:
1) Turn on the nodem
2) Connect the phone line to the port |abel ed \Jack\
3) Connect the cable between the Modem and the CPU.
4) Replace the serial cable
5) Verify the Phone Line used by InSite is functional.
6) Cal the OLC to update the insite password in the database.
7) Replace the CPU serial port used by the nbdem
8) Run the command \ pppdRestart\ as root.
9) On MultiTech, set S37=17 fromthe Custom Devi ce Connection Tab.

PROBLEM: Dial out to AutoSC or OnLine Center Fails. Dial in is OK.

CAUSES:
1) Wong Dial out Prefix.
2) Wong Dial out Phone Nunber.
3) PPP routing is incorrect or mssing.
SOLUTI ONS:
1) Change Dial out Prefix in the Il P Configuration Tool.
2) Call the OLC for an InSite Checkout.
3) Call the OLC for an InSite Checkout.

PROBLEM: Web Browser not functioning properly.

CAUSES:
1) Web browser not responding to requests or actions.
2) Wb browser at an unknown | ocation and can't get to hone page.
3) Web browser distorts pages.
SOLUTI ONS:
ALL) Close the current Wb Browser and start a new with the
comand:
i nsite_browser.

PROBLEM: Web Server not functioning properly.

1) New files added under the ~insite/classes/comdirectory tree.
2) Too nany iip-http processes running.
3) Web server cannot find pages on system
4) Abandoned httpd processes.
SOLUTI ONS:
ALL) In the ~insite/server directory, run the conmand
\iipadm n stop halt start\.
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PROBLEM: License error when trying to run an InSite Interactive
Application.

CAUSES:
1) License for an Application does not exist.
2) License for an Application is invalid.
3) License for an Application has expired.
SOLUTI ONS:
ALL) Call the OLC to refresh applicable InSite Interactive
i censes.

IMPORTANT LOGS TO VIEW FOR INSITE PROBLEMS:
(NOTE: Use \viewl og\ found in the ~insite/bin to view these | ogs)

Error Log Name Error Log Purpose

$I 1 P_SESSI ON_LOG CGeneral InSite error |og
~insite/logfil es/configdebug.!| og Config Tool debug I og

~i nsitel/server/l ogs/access_| og Wb server access |og
~insitel/server/logs/error_|og Wb server error |og
/var/adm SYSLOG or /var/adm pppd. | og ppp error |og

IMPORTANT COMMANDS FOR INSITE INTERACTIVE:

Command Command Pur pose

iipadnmn config start InSite Configuration GU

iipadm n config -debug start InSite Config GU and create
debug | og

iipadnmn config -tty InSite Configuration in tty node

iipadnmn stop start Stop then restart \Web server

i nsite_browser start an InSite Interactive browser

view og <l og nane> viewa log with the viewog utility
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APPENDIX D - IIP and PPP Configuration Files

IIP Configuration Files

(NOTE: BOLD text indicates site specific information, BOLD Italic indicates site specific information
supplied by the OLC in the sclink.cfg file.)

~insite/.

~insite/.

insiteINFO file

NS_Connect i onType=" Modent

NS_Modenilype="MddenmWul ti Tech"
NS_PhoneNunber =" 8776900058"

NS D al Prefix="8,"

NS _ToneOr Pul se="T"

NS Country="Default - Al OQhers"
NS_ModenBtring="&F0 X4 &0 EO T M) @ S0=1 S7=90 "
NS TtyPort="/dev/ttyf1"
NS_Tt ySpeed="115200"
NS_Gat ewayl P=""
NS_Gat eway MASK=""

insiterc.local file

H

HHEHFHF TSR

Copyright (c) 1998 The General Electric Conpany

This file contains site-specific Insite Interactive Platform (11P) paraneter
settings to be used during installation, configuration and executi on.

The format of this file is a /bin/csh source-able file.

Settings in this file (.insiterc.local) will override those set by the
~insite/.insiterc file.

Do not source this file directly! This file is automatically sourced
from~insite/.insiterc which MJST be used to source this file.

NOTE: VERI FY ALL csh EXECUTABLE COMVAND STRI NGS ARE CORRECT BEFORE RELEASE!

# Additional .cshrc files your nodality may need Insite Interactive to source
2
# source ~_YOUR USER HERE /. cshrc

#

# MANDATORY SECTI ON

#

# | NSI TE_HOVE nust be defined as a full path name, ending with "/insite".

H mm m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e mm e
setenv | NSI TE_HOVE / export/honmel/insite # .../somewhere/insite

# Set file nane for nodality specific information

H mm m e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
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setenv || P_MODALI TY_I NFO _YOUR _FI LE_NAME_HERE_
setenv || P_MODALI TY_I NFO /usr/g/config/INFO # for CT

Set Configuration directory

setenv || P_CONFI G DI R _YOUR DI RECTORY_NAME_HERE_
for CT...

setenv || P_CONFIG DIR /usr/g/config

for MR ..

setenv || P_CONFIG DIR /usr/g/w config

Set Heal t hPage executable directory, The directory where the heal t hpage
execut abl e can be found. Normally $INSITE BI N

For CT is /usr/g/config; MR is /usr/g/wconfig

setenv || P_HEALTHPAGE DI R _YOUR DI RECTORY_NAME_HERE_

setenv || P_HEALTHPAGE DI R $I | P_CONFI G DI R

Set Heal thPage Config Files directory, The directory where the heal t hpage
configuration files can be found. Normally, the same as $I 1 P_CONFIG DI R

For CT is /usr/g/config; MRis /usr/g/wconfig
setenv || P_HP_CONFI G_ DI R _YOUR DI RECTORY_NAME_HERE
setenv || P_HP_CONFI G DI R $I | P_CONFI G DI R

Set list_select_ex executable directory, The directory where the
list_select_ex executable can be found. Normally $INSITE BI N
For CT is /usr/g/config; MR is /usr/g/wconfig

setenv || P_LIST_SELECT DIR _YOUR DI RECTORY_NAME_HERE_

setenv || P_LIST_SELECT_DIR $I I P_CONFIG DIR

csh executabl e Conmand string to set Hospital Nane

setenv |1 P_HOSPI TALNAME _YOUR_COMMAND_TO GET_HGCSPI TAL_NAME_HERE_

HHEFHHH HEHEHE HHEHBEH HHBFHBTH OHHHBHEHE KR

for CT...

setenv || P_HOSPI TALNAME “grep hospital Name /usr/g/config/Suite.cfg | awk -F="
{print $2}'°
# for MR ..
# setenv || P_HOSPI TALNAME "“grep hospital Name /usr/g/w config/Suite.cfg | awk -F=
"{print $2}'°

setenv || P_HOSPI TALNAME "Final 2.1 Menorial"

# Path and Fil ename of the systens password file.
# (used to check for changed passwords)

# setenv || P_PASSWD FI LE _YOUR_PASSWORD_FI LENAME_HERE_
# setenv || P_PASSWD FI LE /etc/shadow # for MR
setenv || P_PASSWD FI LE /etc/ passwd # for CT

# csh executabl e Command string to Set The Mdality Software Revision of the

# Product - THI S MJUST BE DEFI NED TO AID THE OLC I N THE PROPER SELECTI ON

# OF APPLI CATI ONS HELP PAGES.
-

# setenv || P_SOFTWARE_REV _YOUR_COWWAND TO GET_I | P_SOFTWARE_REV_HERE_

# for CT...

# setenv || P_SOFTWARE_REV “showprods | grep "Rnhapsode_Product " | cut -d" " -f12
# for MR ..

# setenv || P_SOFTWARE_REV “whatRev | grep ""MR Software rel ease" | cut -d" " -f
r

setenv || P_SOFTWARE_REV "2. 1- FI NAL"

# csh executabl e Command string to Set The Mdality Product Type - TH S MJST

# BE DEFINED TO AID THE OLC I N THE PROPER SELECTI ON OF APPLI CATI ONS HELP PAGCES.
-

# setenv || P_PRODTYPE _YOUR COWAND_TO GET_I | P_SOFTWARE_REV_HERE_

csh executabl e Command string to set the local e (language, country)
based on | SO 639: 1988 (| anguage) and | SO 3166 (country)

setenv || P_LOCALE _YOUR LOCALE HERE_
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# setenv || P_LOCALE en #for English

setenv || P_LOCALE fr #for French

# setenv || P_LOCALE it #for Italian

# setenv || P_LOCALE de-DE #for German

# setenv || P_LOCALE ex-MX #for Spanish, spoken in Mexico

# setenv || P_LOCALE pt-BR #for Portuguese, spoken in Brazil

#

# OPTI ONAL SECTI ON

#

# 11 P_Il_MODALITY should be one of: CT, MR XR US, Il (Insite Interactive),

-

# setenv || P_I | _MODALITY _YOUR_MODALI TY_HERE

HHEHH HHEFHETH HHEHHE HHEHBFHBHBTH OHHHHHE HHIFHHT HHHH

3 HH

3 HH

I | P_SERVLET_PORT defines the port for HITP servlets.
Default is port 8182 and does not need to be set if using the default.

setenv |1 P_SERVLET_PORT _not_8182_

I'1 PNoProxi es defines a space-separated |list of |P addresses that
are entered into the "No Proxies For" |ist of the browser. |f nore than
one address is used, the values must be in double quotes (").

setenv || PNoProxi es

|1 P_SERVER_NI CE defines the nice value for the web server
Default is no NI CE val ue given
(Can al so be set using -nice option on the iipadn n-server comand |ine)

setenv || P_SERVER N CE 10

Addi tional paths your nmodality may need added to LD LI BRARY_PATH.

This is a colon separated |list and nmust include the default definition.
For IRIX 6.4 (and beyond?) LD_LI BRARYN32_PATH and LD LI BRARY64_ PATH
must al so be defined iff LD LI BRARY_PATH is defi ned.

setenv LD LI BRARY_PATH ${LD_LI BRARY_PATH}: _YOUR LI B_HERE

setenv LD LI BRARY_PATH ${LD_LI BRARY_PATH}:/g/ctuser/lib

setenv LD LI BRARYN32_PATH ${LD LI BRARYN32_PATH}: _YOUR LI B_HERE_

setenv LD LI BRARY64_PATH ${LD_LI BRARY64_PATH}: _YOUR LI B_HERE

Path and Fil eNanme of the InSite Session Log
setenv |1 P_SESSI ON LOG _YOUR _SESSI ON_LOGNAME
setenv || P_SESSION LOG /usr/g/servicel/state/ ssw.srv_activity.ref

Path and Fil enane of the default log to be used by view og

NOTE: include both lines (set HOSTNAME and setenv |1 P_VI EALOG FI LENAME) .
setenv || P_VI EW.OG FI LENAME _YOUR LOG FI LENAME_HERE_

set HOSTNAME="unane -n’

setenv || P_VI EW.OG FI LENAME /usr/ g/ service/l og/ gesys_${ HOSTNAME} . | og

csh executabl e Conmand string to notify the user InSite is logged in

setenv |1 P_NOTIFY_II_LOG N _YOUR _COMVAND STRI NG HERE_
setenv IIP_NOTIFY_II _LOG@N "insite_nsg 0 >& /dev/null &'

csh executabl e Command string to notify the user InSite is |ogged out
setenv || P_NOTI FY_I | _LOGOUT _YOUR_COMVAND_STRI NG_HERE_
setenv I P_NOTIFY_II _LOGOUT "insite_msg 1 >& /dev/null &'
For Perl, if not using the IIP available Perl distribution,

set IIP_PERL_BINto the full pathnane to its binary and
Defaults are already set for using the Il P Perl distribution:
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# Il P_PERL_BI N = $I NSI TE_HOVE/ per | / bi n/ per|

-

# setenv || P_PERL_BI N /usr/sbin/perl ... for exanple

# csh executabl e Command string to obtain the Service ID fromnodality

# a configuration file

- T N N N N N N S

# setenv |1 P_SERVICE_ID _YOUR_COMMAND STRI NG HERE

# for CT...

# setenv || P_SERVICE_ID “grep Servicel D $I I P_CONFI G DI R/ host.cfg|awk -F= '{print
$2}'°

# for MR ..

# setenv | IP_SERVICE_ID “grep ServicelD $I 1 P_CONFI G DI R/ Host . cfglawk -F= '{print
$2}'°

# || P_SCREEN DI SPLAY is used to define the screen nunber of the
# DI SPLAY variable. For a single screen system just use 0.0. For screen
number 1 of a two screen systemuse 0. 1.

setenv || P_SCREEN DI SPLAY 0.1

name of a Customserial port name(s) to be included in the
Il P Configuration GJ . For nultiple ports use the fornat:
setenv || P_CONFI G_PORTNAMVE "/ dev/ttyf040,/dev/ttyf041,/dev/ttyf042"
NOTE: that the portnanes are seperated by a comma with NO spaces!
setenv || P_CONFI G_ PORTNAME _YOUR CUSTOM SERI AL_PORT_HERE
setenv || P_CONFI G_PORTNAME "/ dev/ttyf 040"

This is for nobile systems ONLY. The definition here MIST be the path AND
filename to execute after ConfigLink executes.
For Exanpl e: /usr/g/servicel/bin/ConfigLink. post

setenv |1 P_CFGLI NK_POST _YOUR CONFI GLI NK_PCST_FI LENAME_HERE_

HHHEHHE HHEFHHHH OHHH

End of .insiterc.local file

HH o H

~insite/sclink.cfg file

Li nkl D=352998

Li nkSecr et =f dcf hi ad436

Pr oduct Phone=8w414521- 6420
Product | P=172. 23. 184. 3/ 255. 255. 255. 0
Cent er Por t mast er Nanme=ol c- pmd
USN=00000GSAC3

Ser vi cel D=GSAC3

M_N=9999

11 Wbl P=172. 25. 1. 250

I 1 WebPor t =80

I 1 WebNane=ol ci i web

Cent er Phone=8776900058

CGESubnet =172. 25. 0. 0/ 255. 255. 0. 0
ASCI P=172.25.3. 3

ASCI P=172. 25.3. 2

ASCI P=172.25.3.1

Cent er Portmaster| P=172. 25. 1. 244
Di al Prefix=8,

SUN / MorningStar PPP files (for Solaris 2.5 systems)

(NOTE: BOLD text indicates site specific information, BOLD Italic indicates site specific information
supplied by the OLC in the sclink.cfg file.)
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{usr/lib/ppp/Auth file

HHEHFEHHEHRHD

NOTE:

on

Modi fi
runs.

This file automatically generated by:
Confi gLi nk
Mon Dec 14 14:47:16 CST 1998

cations made to this file will be lost the next time ConfigLink

ol c-pnl jj hefedc929

lusr/lib/ppp/Devices file

HHEHFEHHERHD

3CoM

File:

lusr/1ib/ ppp/Devices

Created By: installnodem script

Dat e:

Not es:

Mon Dec 14 14:44:25 CST 1998

This file is automatically generated by
the "install rodem script.

** WARNI NG Any Changes to this file will be lost! **

rtscts

{/usr/lib/ppp/Dialers file

WHHHHHHHH HEHFHBHBTHFHRR

@#####%###%###

File:

lusr/lib/ppp/Dialers

Created By: install modem script

Dat e:
Not es:

Mon Dec 14 14:44:25 CST 1998

This file is automatically generated

by the 'installmodem script. Each of

the .pppdiler.* files in the insite
directory (/export/cdr/insite) are added to
this file.

** WARNI NG Any Changes to this file will be lost! **

CcoMm

PPP MODEM DI ALER

Modem 3COM Mbdem Types

File: $INSI TE_HOVE/ . pppdi al er. 3COM
Created By: M ke Suchecki

Dat e: 08/25/98

ABORT NO sCARRI ER ABORT ERROR ABORT NO\ sDI ALTONE \
ABORT RING r\n\r\nRI NG r\n\r\nR NG ABORT BUSY ABORT NO sANSWER \
TIMEQUT 5 ATQD OK- ATQD- OK- ATQD- OK ATDT\ T TI MEQUT 90 CONNECT

PPP MODEM DI ALER
Modem Generic
File: $INSI TE_HOWE . pppdi al er. Generic
Created By: Mchael L. Duda
Dat e: 03/30/95
Not es:
Use this if your nmodem uses AT conmands but needs no special setup
for each call. 1It's also a good base for constructing your own
di al er.
neri c ABORT NO ABORT BUSY TI MEQUT 5 AT OK-AT-OK ATDT\ T TI MEQUT 90 CONNECT
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PPP MODEM DI ALER

Mbodem Hayes Mbdem Types

File: $INSI TE_HOVE . pppdi al er. Hayes
Created By: Mchael L. Duda

Dat e: 03/30/95

ABORT NO\ sCARRI ER ABORT ERROR ABORT NO\ sDI ALTONE \

ABORT RING rAn\r\nRING r\n\r\nRI NG \
ABORT BUSY ABORT NO sANSVER TI MEQUT 5 AT OK- AT-OK \
ATDT\ T TI MEQUT 90 CONNECT

HHEHHFHFEHEHEHREH R

Mot or ol a

PPP MODEM DI ALER

Modem Mot orol a Modem Types

File: $INSI TE_HOVE . pppdi al er. Motorol a
Created By: Mchael L. Duda

Dat e: 03/30/95

Note: The AT&0 is essential for the Mdtorola to have
set when dialing out. |If this value is not set,
during the intiation of a call the Mtorola nonentarily
drops the carrier and the call fails. The &0 val ue
set DCD to be always high so the PPP software never
sees the mnor toggle of DCD.

ABORT NO sCARRI ER ABORT ERROR ABORT NO\ sDI ALTONE \

ABORT RING r\n\r\nRI NG r\n\r\nR NG ABORT BUSY ABORT NO sANSWER \
TIMEQUT 5 AT& 0 OK- ATQD- OK- ATQD- OK ATDT\ T TI MEQUT 90 CONNECT

HHEHFHHH

USRobot i

PPP MODEM DI ALER

Mbdem US Robotics Mbdem Types

File: $INSI TE_HOVE . pppdi al er. USRobot i cs
Created By: Mchael L. Duda

Dat e: 03/30/95

cs ABORT NO\ sCARRI ER ABORT ERROR ABORT NO\ sDI ALTONE \

ABORT RING rAn\r\nRING r\n\r\nRI NG ABORT BUSY ABORT NO sANSVER \
TIMEOUT 5 ATQD OK- ATQD- OK- ATQD- OK ATDT\ T TI MEQUT 90 CONNECT

lusr/lib/ppp/Fil

defaul t

ter file

bringup 7979/tcp Bring up for AutoSC traffic

I'sunrpc !chargen
I'tftp !supdup !syslog
tall

pose security risks for the
protection of the Site
Disallow all other traffic (udp, etc)

keepup !ntp !'3/icnp !5/icnp
111/icnp !who !route

Don't keep up the link
for mnor packets

#
80/tcp # Bring up for IIP traffic
8002/ tcp # Bring up for OLC Proxy Server
5282/ tcp # Bring up for Castanet traffic
pass 7979/t cp/ syn/ send # Al ow connections to Aut oSC
104/t cp/ syn/ send # Al ow connections to DI COM servers
6000/ t cp/ syn/ send # Al ow connections for X (diags, etc)
20/t cp/ syn/ send # Allow ftp data connections out
80/t cp/ syn/ send # Allow IIP traffic to OLC
8002/t cp/ syn/ send # All ow OLC Proxy Server
5282/t cp/ syn/ send # Al ow Castanet Traffic
tcp # Allow all other tcp traffic
icnp # All ow pings in both directions
I'tcp/ syn/ send # Disallow all other tcp connections out
li p-opt=srcrt # Disal |l ow source routing
'login !'shell !who # Disall ow ot her unused services that nmay
#
#
#
#
#
#

| og lall Don't log anything to avoid big | ogs
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{usr/lib/ppp/Login file

#!/ bi n/ sh

#

# NOTE: This file automatically generated by:

#

# Confi gLi nk

# on

# Mon Dec 14 14:47:16 CST 1998

#

# Modifications made to this file will be lost the next tine ConfiglLink

# runs

#

exec /etc/ pppd

name 339020 idle 120

lusr/lib/ppp/Systems file

on

runs.

HHEFHHFEHEHR

w

NOTE: This file automatically generated by:
Confi gLi nk
Mon Dec 14 14:47:16 CST 1998

. 87.88.221 Any; 5-5-20 ACU 38400 T9, 18005708878

SUN PPP files (for Solaris 2.7 systems)

(NOTE: BOLD text indicates site specific information, BOLD lItalic indicates site specific
information supplied by the OLC in the sclink.cfg file.)

letc/asppp.cf

H*

FI LE:
NOTE:

#
#
#
#
#
#
i

pat h

/ et c/ asppp. cf

This file was automatically generated by:

asyncmap 0x00000000 172. 23.184. 4~: 3. 87.88. 221~ requi rechap nol gm

Modi fications made to this file will be lost the next tine ConfigLink

ConfigLi nk on Tue Feb 22 18:25:06 CST 2000

Modi fications made to this file will
be |l ost the next time ConfigLink runs.

i nterface ipdptpO
peer_system nanme Pinsite
negot i at e_addr ess on
inactivity_timeout 90

wi | | _do_authentication chap
chap_nane 363077
chap_secret bjefbdeb500
requi re_aut hentication chap
chap_peer _nane ol c- pnb

chap_peer_secret bjefbdeb500
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/etc/uucp/Devices

#

# FILE: /tnp/ ConfigLink.26987. Devi ces

# NOTE: This file was automatically generated by:

# ConfigLink on Tue Feb 22 18:25:06 CST 2000

# Modi fications made to this file will

# be | ost the next tinme ConfigLink runs.

#

ACU /dev/cual/a null 38400 USRobotics
/etc/uucp/Dialers

#

# FILE: /tnp/ ConfigLink.26987.Di al ers

# NOTE: This file was automatically generated by:

# ConfigLink on Tue Feb 22 18:25:06 CST 2000

# Modi fications made to this file will

# be | ost the next tinme ConfigLink runs.

#

#

# PPP MODEM DI ALER

#

# Modem 3COM Modem Types

# File: $INSI TE_HOWE . pppdi al er. 3COM

# Created By: M ke Suchecki

# Dat e: 08/25/98

#

3COM =, -, """ \dA\pAT\r\c OK\r \eATdT\ T\r\c CONNECT

STTY=crtscts, crtsxoff

#

# PPP MODEM DI ALER

#

# Modem Ceneric

# File: $INSI TE_HOWE . pppdi al er. Generic

# Created By: M chael L. Duda

# Date: 03/30/95

#

# Not es:

# Use this if your nodem uses AT conmands but needs no speci al

set up

# for each call. |It's also a good base for constructing your own

# dialer.

#

Generic = -, "" \AdA\pAT\r\c OK\r EATDT\T CONNECT

STTY=crtscts, crtsxoff

#

# PPP MODEM DI ALER

#

# Modem Hayes Mbdem Types

# File: $INSI TE_HOWE . pppdi al er. Hayes

# Created By: M chael L. Duda

# Date: 03/30/95

#

Hayes optima =, -, "" \dA\pATEI\r\c OK\r \dA\ pATEl\r\c OK\r

ATDT\ T\r\c CONNECT S
TTY=crtscts, crtsxoff
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#

# PPP MODEM DI ALER

#

# Modem Mbtorola Modem Types

# File: $INSI TE_HOWE . pppdi al er. Motorol a

# Created By: M chael L. Duda

# Dat e: 03/30/95

#

# Note: The AT&0 is essential for the Motorola to have

# set when dialing out. If this value is not set,

# during the intiation of a call the Mtorola

nonentarily

# drops the carrier and the call fails. The &C0

val ue

# set DCD to be always high so the PPP software

never

# sees the mnor toggle of DCD.

#

Motorola =,-, "" \dA\pAT&CO\r\c OK\r \dA\ pATQ\r\c OK\r EATDT\ T

CONNECT STTY=c
rtscts, crtsxoff

#

# Modem Dialer : MiltiTech Modem Types

# File : $I NSI TE_HOWE/ . pppdi al er. Mul ti Tech

# Created By . M ke Suchecki

# Oiginal Date : April 2, 1999

#

Multi Tech = -, "" \AdApAT\r\c OK\r EATDT\ T CONNECT

STTY=crtscts, crtsxoff

#

# PPP MODEM DI ALER

#

# Modem US Robotics Mddem Types

# Fil e: $I NSI TE_HOVE/ . pppdi al er. USRobot i cs

# Created By: M chael L. Duda

# Dat e: 03/30/95

#

#USRobot i cs ABORT NO sCARRI ER ABORT ERROR ABORT NO\ sDI ALTONE \
#ABORT RING r\n\r\ nRING r\ n\r\ nRI NG ABORT BUSY ABORT

NO\ sANSVEER \
#TIMEQUT 5 "" ATQD OK- ATQD- OK- ATQO- OK ATDT\ T TI MEQUT 90

CONNECT

#usrv32-ec

# USRobotics =,-, "" \dA\ pTELVIX1Q0S2=255S12=255&A0&H1&NB&B2\ r\ c
OK\r \EATDT\ T\
r\c CONNECT STTY=crtscts, crtsxoff

#USRobotics =,-, "" \pAT\r\c OK\r~2-\r\c-OK\r~2 ATdt\T\r\c
CONNECT~90
USRobotics =,-, "" \dA\pTEI\r\c OK\r \EATdT\ T\r\c CONNECT

STTY=crtscts, crtsxoff

/etc/uucp/Systems
#
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# FILE: /tnp/ Systens. 26987

For Reference Only

# NOTE: This file was automatically generated by:

HHH

# Add Definition for insite Mbodem
Pinsite Any ACU 38400 P8, 18778344049

SGI PPP files

ConfigLink on Tue Feb 22 18:25:06 CST 2000
Modi fications made to this file will
be | ost the next tinme ConfigLink runs.

(NOTE: BOLD text indicates site specific information, BOLD Italic indicates site specific information

supplied by the OLC in the sclink.cfg file.)

letc/ppp.conf file

FI LE: /etc/ppp.conf
NOTE: This file was automatically generated by:

Modi fications made to this file will
be lost the next time ConfigLink runs

O HHTHIHHIH

renot ehost =3. 87. 88. 221
| ocal host =172. 23. 184. 3
send_passwd=dadhcf f c356
send_nane=336300
send_chap

i nactive_tineout =90

-mp -ccp

debug=1

c-pnl qui et

renot ehost =3. 87. 88. 221
| ocal host =172. 23. 184. 3
recv_passwd=dadhcf f c356
send_nane=336300
send_chap

rem sysnane=ol c- pnil

-nmp -ccp

_I NCOM NG reconfigure

Pinsite in

/etc/uucp/Systems file

#i dent $Revision: 1.14 $
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/ export/ hone/insitel ConfigLink on Tue Dec 15 16:04:16 CST 1998

Use Any for any day.

you, but that

The expect field

may have subfields in the format expect|[-send-expect].
characters in the expect send pairs

nuucp word: panzer

#

# Entries have this format

#

# Machi ne- Nane Ti ne Type O ass Phone Login

#

# Machi ne- Nane node nane of the renmpte machine

# Time day- of -week and tinme-of -day when you may cal
# (e.g., MbTuTh0800-1700)

# Use Never for machines that pol

# you never call directly.

# Type devi ce type

# dass transfer speed

# Phone phone nunber (for autodialers) or token (for
# data swi tches)

# Login | ogi n sequence is conposed of fields and subfields
# in the format [expect send]

#

# The specia

# is docunmented in the Dialers file

#

# Exanpl e:

# cuuxb Any ACU 1200 chi cago8101242 in:--in

#
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# This exanpl e uses one of the exanple lines in Devices, with a Hayes 2400:
#sgi Any ACU 2400 14155551212 @r\c ogin:--ogin:-\b\d-ogin:--ogin: @uucp

# This exanple uses UUCP/ TCP and the 't' protocol. The 'e' protocol
# coul d be used instead.
#rhost Any TCP,t Any rhost.foo.comogin: U host assword: guessit

# This exanple is for an | SDN connection for a PPP |ink.
#i shost Any | SDN Any | SDNCALL[ 64] 5551212 CONNECTED

# Add Definition for insite Mbdem

ol c-pml Any ACU 115200 T9, 18005708878

/etc/uucp/Devices file
# $Revision: 1.16 $

# Al lines nust have at least 5 fields. Use '-' for unused fields.

# The Devices file is used with the Dialers file.

# The first field of alinein the Dialers file is the nane.

# Types that appear in the 5th field nust either nane built-in

# functions (801 or 212) or name lines in the Dialers file.

# Al nodem | ines should be of the form

#Nane device null speed 212 x dialer

# There can be one or nore (dialer, arg) pairs following the 4th field.
# The arg fields (6th, 8th, and so on) are tel ephone nunbers, optionally
# using the \D or \T escape sequences.

# |If mssing, the 6th field, the arg for the first dialer, is assuned to be
# \T. Subsequent tel ephone nunbers are assuned to be \D if m ssing.

# \T and \D have the sanme neanings in the arg strings here as they do
#in the Dialers file, the tel ephone nunber fromthe Systens file,

# translated thru the Dialcodes file if \T.

# Blank lines and lines that begin with a <space>, <tab>, or # are ignored.
# Protocol s can be specified as a comma-subfield of the device type
# either in the Devices file (where device type is field 1)

# or inthe Systens file (where it is field 3).

# --Standard nodem | i ne

# ACU ttyn2 null 1200 212 x hayes24

# --Adirect line so "cu -Ittyd2” wll work

# Direct ttyd2 - 9600 direct

# --A Hayes 2400 nodem at 2400 bps

# The phone nunber

# ACU ttymd null 2400 212 x hayes24

# --A direct connection to a system

# systenx ttyd2 - Any direct

#

# --where the Systens file entry | ooks |ike:

# systenx Any systenx 9600 unused in:-\r\d-in: nuucp word: nuucp

# (The third field in Systens matches the first field in Devices)
# For UUCP over TCP

# The 6th field is the port nunber.

TCP - - Any TCP uucp

# For PPP over | SDN
I SDN i sdn/ modem bl - Any direct
| SDN i sdn/ modem b2 - Any direct

#ACU ttyn2 null 1200 212 x hayes24
#ACU ttyn2 null 2400 212 x hayes24
#Direct ttyd2 - Any direct
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#ACU ttynB null 1200 212 x hayes24
#ACU ttynB null 2400 212 x hayes24
#Direct ttyd3 - Any direct

#

Typi cal TB+ entry. Notice the use of ttyf instead of ttym

#ACU ttyf4 null 19200 212 x telebit
#ACUPEP ttyf4 null 19200 212 x tel ebitpep
#ACUCOM ttyf4 null 19200 212 x tel ebitcom
#ACUSLI P ttyf4 null 19200 212 x teleslip
#Direct ttyd4 - Any direct

#

1st optional SIO board

#ACU ttynb null 1200 212 x hayes24
#ACU ttynb null 2400 212 x hayes24
#Direct ttyd5 - Any direct

#ACU ttymb null 1200 212 x hayes24
#ACU ttynb null 2400 212 x hayes24
#Direct ttyd6 - Any direct

#ACU ttyn¥ null 1200 212 x hayes24
#ACU ttynv null 2400 212 x hayes24
#Direct ttyd7 - Any direct

#ACU ttynB null 1200 212 x hayes24
#ACU ttyn8 null 2400 212 x hayes24
#Direct ttyd8 - Any direct

#ACU ttymd null 1200 212 x hayes24
#ACU ttymd null 2400 212 x hayes24
#Direct ttyd9 - Any direct

#ACU ttymlO null 1200 212 x hayes24
#ACU ttymlO null 2400 212 x hayes24
#Direct ttydl0 - Any direct

#ACU ttymll null 1200 212 x hayes24
#ACU ttymll null 2400 212 x hayes24
#Direct ttydll - Any direct

#ACU ttyml2 null 1200 212 x hayes24

#ACU ttyml2 null 2400 212 x hayes24

#Direct ttydl2 - Any direct

ACU /dev/ttyfl null 115200 212 x USRobotics

/etc/uucp/Dialers file
#i dent $Revision: 1.39 $

#

HHEHFHF TSRS

Each caller type that appears in the Devices file (5th field)

shoul d appear in this file except for the built in callers, 212 and 801.

Each line consists of three parts:

1. the name of the caller,

2. the translation table for the phone nunber to translate from
the 801 codes (=-) to the code for the particul ar device,

3. a chat script with the sane fornmat and neaning as the login scripts
that appear in the Systens file.

Meani ng of sone of the escape characters:
\p - pause (approximately 1/4-1/2 second del ay)

\d - delay (2 seconds)

\D - phone nunber/token

\T - phone nunber with Dial codes and character translation

\N - null byte

\K - insert a BREAK

\E - turn on echo checking (for slow devices)

\M - no nodem control, set CLOCAL (ignore DCD)

\'m - nodem control, clear CLOCAL (wait for DCD on open, hangup on DCD | 0ss)
\e - turn off echo checking

\r - carriage return
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#\c - no newline

# \n - send newline

# \s - send space

# \t - send tab

# \b - send backspace

#\\ - send \

# \nnn - send octal nunber

# ~nn - change the timeout from45 to nn seconds for waiting for this string.

# This setting nmust be at the end of expect string.

# The expect-send sequence ' ABORT BUSY' cause chatting to be aborted

# if the string 'BUSY' is received in subsequent chatting. There can be

# as nmany as 5 ' ABORT str' pairs. The pair 'ABORT ' turns off all

# of the abort strings. Al of the abort strings are turned off at

# the start of chatting; abort strings set inthe Dialers file have no

# effect when chatting is restarted in the Systens file.

# Blank lines and lines that begin with a <space>, <tab>, or # are ignored.

# sinple, direct connection, and ignore DCD
direct \Mc

# direct connection using uugetty with the -r option on both ends.
uudi r ect \d\r\d in:--in:

# Rixon Intelligent Modem -- nodem should be set up in the Rixon
# mode and not the Hayes node.
rixon =& % Vd\ir\r\d $ s9\c )-Wr\ds9\c-) s\c : \T\r\c $ 9\c LINE

penril =WP \d > Qc : \d- >s\p9\c )-Wp\r\ds\p9\c-) y\c : \E\TP > 9\c K
ventel =& % \d\ir\piric $ <K\ T%ATr>\c ONLI NE!
vadic =K-K \d\ 005\ p *-\005\p-*\005\p-* Dip BER? \E\T\e \r\c LINE

Hayes Smartnodem -- nbdem shoul d be set with the configuration

#

# switches as foll ows:

# S1 - UP S2 - UP S3 - DOMWN sS4 - UP

# S5 - UP S6 - DOWN S7 -2 S8 - DOWN
hayes =, -, \dAT\r\c OK \EATDT\ T\r\ ¢ CONNECT~90

# Hayes 2400, on a Touch-Tone line

# This entry works on some 'Hayes conpati bl e' nodens.

# Thi s assunes the nmodem has been programed by /usr/lib/uucp/fix-hayes
#

hayes24 =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE

\ dATe1q0&d3s2=128L0\r\c OK- ATelq0&d3s0=0s2=128L0\r\c-OK atdt\T\r\c CONNECT~90

# Tell uugetty how to ready a Hayes 2400 for incoming calls

# Thi s assunes the nmodem has been programed by /usr/lib/uucp/fix-hayes
# Security suggests turning off ' +++'.

# Some ' Hayes conpatible' nodens do not really reset when the call

# is finished, but the '&I3'" hel ps them

# It keeps the speaker muted.

hayes24in =W, \ dAT&dA3s0=1s2=128L0\r\ ¢ OK- AT&J3s0=1s2=128L0\r\c- K
# Di al using a Hayes ACCURA

# Try hard to turn off the Hayes Patented escape

hayes14 =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE
\ pATs2=128s12=255s50=0\r\ c OK\r~2- ATs2=128512=25550=0\r\c- OK\r~2 ATdt\T\r\c

CONNECT~90

# incomng chatting for uugetty

hayes14in =W, \ pATs2=128s12=255s50=1\r\ ¢ OK\r~2- ATs2=128s12=25550=1\r\c-
OK\r~2

HHRHHHHH R R R R R R R R R B R R R R R

# Tel ebit Trail bl azer

# These assunme the nodem has been progranmmed by /usr/lib/uucp/fix-telebit
#
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# You want to turn off conpression while sending pre-conpressed.

# uucP

# TB+, T2000, or T2500

# Turn of f conpression, since with pre-conpressed data that is faster.

tel ebit =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO sDI ALTONE \dAT\r\c
OK\r~2-AT\r\c-OK\r~2 ATs0=0s110=0\r\c OK\r ATdtwA T\r\c CONNECT~90

#

# A T1600. A T2000 or T2500 woul d be faster.

t16 =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO sDI ALTONE \dAT\r\c OK\r~2-
AT\r\c-OK\r~2 ATdtw T\r\c CONNECT~90

#

# Using a TB, TB+, T2000, or T2500 for UUCP, call a nmchine which wants

# t hi ngs conpressed, and may of fer PEP | ast

tel ebitcom =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE \dAT\r\c
OK\r~2-AT\r\c- OK\r~2 ATs0=0s50=255s110=1\r\c OK\r ATdtw T\r\c CONNECT~90

#

# Using a TB, TB+, T2000, or T2500, for UUCP call a machi ne which presents

# the PEP tones |last, so insist on PEP, but no conpression.

tel ebi t pep =W, ABORT BUSY ABORT NO\ sCARRI ER ABORT NO sDI ALTONE \dAT\r\c
OK\r~2-AT\r\c- OK\r~2 ATs0=0s50=255s7=60s110=0\r\c OK\r ATdtw T\r\c CONNECT~90

# (Blazer: SLIP and UUCP are the sane since it does not spoof UUCP
tqb =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO sDI ALTONE \dAT\r\c OK\r~2-
AT\r\c-OK\r~2 ATsO0=0\r\c OK\r ATdtw T\r\c CONNECT~90

SLI P over a TB+: conpression on, UUCP off, and insist on PEP.
You may wish to turn off conpression to inprove | atency.
eleslip =W, ABORT BUSY ABORT NO\ sCARRI ER ABORT NO\ sDI ALTONE \dAT\r\c

~ R

K\ r~2-AT\r\c-OK\r~2 ATs0=0s50=255s110=1s111=0\r\c OK\r ATdtw T\r\c CONNECT~90
#

# SLIP over a T2500, T1600, or T3000: UUCP off

# The T2500 entries should be used with T1000's

t25slip=W, ABORT BUSY ABORT NO\ sCARRI ER ABORT NO\sDI ALTONE \dAT\r\c OK\r~2-
AT\r\c-OK\r~2 ATs0=0s111=0\r\c OK\r ATdtwA T\r\c CONNECT~90

t16slip =W, ABORT BUSY ABORT NO\ sCARRI ER ABORT NO\sDIALTONE \dAT\r\c OK\r~2-
AT\r\c-OK\r~2 ATs0=0s111=0\r\c OK\r ATdtwA T\r\c CONNECT~90

t30slip=W, ABORT BUSY ABORT NO\ sCARRI ER ABORT NO\ sDI ALTONE \dAT\r\c OK\r~2-

AT\r\c-OK\r~2 ATs0=0s111=0\r\c OK\r ATdtwA T\r\c CONNECT~90

# incomng chatting for uugetty
# Tel |l uugetty about a TB+

telebitin =W, VdAT\r\c OK\r~2-AT\r\c-OK\r~2 ATsO=1\r\c OK\r
#

# Tel |l uugetty about a T2500 ready to do SLIP: PEP | ast

t25in =W, VdAT\r\c OK\r~2-AT\r\c-OK\r~2 ATs92=1s0=1\r\c OK\r

#

# Tel |l uugetty about a T1600, T3000, or (Bl azer

t16in =W, VdAT\r\c OK\r~2-AT\r\c-OK\r~2 ATsO=1\r\c OK\r

t30in =W, VdAT\r\c OK\r~2-AT\r\c-OK\r~2 ATsO=1\r\c OK\r

tgbin =W, VdAT\r\c OK\r~2-AT\r\c-OK\r~2 ATsO=1\r\c OK\r

BRI R R R R R R R R R R R i

# Di gi com Systemns, |nc.

# 9624LE+ or Scout +

dsi 960 =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO sDI ALTONE \ pATs2=128s0=0\r\c
OK\r ~2- ATs2=128s0=0\r\c-OK\r ~2 ATdt\ T\r\c CONNECT~90

# incomng chatting for uugetty

dsiin =W, \ pATs2=128s0=1\r\c OK\r~2- ATs2=128s0=1\r\c- OK\r~2

HHHH A

# ZyXEL

# U 1496

zy1496 =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE

\d\ r\ pATs2=128s0=0\r\c OK\r~2-\rATs2=128s0=0\r\c- OK\r~2 ATdtw T\r\c CONNECT~90

# incomng chatting for uugetty, including strings to autobaud
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zyin =W, VAV r\pAT\r\ic OK\r~2-\rAT\r\c-OK\r~2 ATS2=128s0=1\r\c OK\r

BRI R R R R R R R R
# Intel

# Intel 14.4EX
intel 14 =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE \ dATs2=128s0=0\r\c
K\ r~2-\rATs2=128s0=0\r\c- OK\r~2 ATdt\ T\r\c CONNECT~90

# incomng chatting for uugetty
intelin=W, VdAT\r\c OK\r~2-\rAT\r\c-OK\r~2 ATS2=128s0=1\r\c OK\r

BHHHH R R R R
# DALLAS FAX

# Dallas Fax 14.4E Pro Pl us
dal pro =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE \dATsO=0\r\c
K\ r~2-\rATs0=0\r\c-OK\r~2 ATdt\ T\r\c CONNECT~90

# incomng chatting for uugetty
dal proi =W, VdAT\r\c OK\r~2-\rAT\r\c-OK\r~2 ATsO=1\r\c OK\r

BHHH R R R R R R R R R R R R
# USRobot i cs

# Sportster 14,400 or Courier

usr =W, ABORT BUSY ABORT NO\ sCARRI ER ABORT NO\ sDI AL\ STONE ABORT
NO\ sDI ALTONE \ pATs2=128s0=0\r\c OK\r~2-\rATs2=128s0=0\r\c-OK\r~2 ATdt\T\r\c
CONNECT~90

# incomng chatting for uugetty
usrin =W, \pAT\r\c OK\r~2-\rAT\r\c-OK\r~2 ATs2=128s0=1\r\c OK\r

HHHHH
# AT&T Paradyne

# DataPort 14.4/FX
attdp =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE \pATZ0s0=0\r\c
OK\ r ~2-\r ATZ0s0=0- OK\ r ~2 ATS2=128S79=0X6&C1&D3&Y0\ r\ c- OK OK ATdt\ T\r\c CONNECT~90

# incomng chatting for uugett
attin =W, \ pATZO\r\c OK\r~2-\rATZO\r\c- OK\r~2 ATS0=1S2=128X6&C1&D3&Y0 OK\r

# Iti Tech

# These nodens do not like to keep DSR true; so ignore DCD whil e progranm ng
# them

# ZDX

zdx =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI ALTONE

\ p\ MAT&FO&D3&SF1&S0%CD1s0=0\r\ ¢ OK\ r ~2- AT&FO0&D3&SF1&S0%CD1s0=0- OK\ r ~2
\ MAT&E11%E0$F0X4S13=128S36=0S37=0\r\ c- OK\r ~2 OK ATdt\ T\r\c CONNECT~90

# incomng chatting for uugetty
zdxin =W, \ p\ MAT&FO&D3&SF1&S0%CDI\ r\ ¢ OK\ r ~2-\ r AT&FO&D3&SF1&S0%CD1N r \ c-
OK\r~2 \ MAT&E11%E0$F0X4S13=128S36=0S37=0S0=1 OK\r

HHHHH A
# 1 ook for CONNECT for uugetty. Uugetty can use this to know whet her

# to shutdown or to look for the usernane. This significantly reduces

# the time the mbdemis off-hook after a wrong nunber.

conn =W, ABORT NO\ sCARRI ER CONNECT

#
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# Modem Di al er : Generic Mbdem Types

# File : $I NSI TE_HOVE/ . pppdi al er. Generic

# Created By . George Tzortzos

# Oiginal Date : Cctober 22, 1997

#

Generic =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI AL\ sSTONE ABORT NO sDI ALTONE

\pAT\r\c OK\r~2-\r\c-OK\r~2 ATdt\ T\r\c CONNECT~90

#

# Modem Di al er : Hayes Mbdem Types

# File : $I NSI TE_HOVE/ . pppdi al er. Hayes

# Created By . George Tzortzos

# Oiginal Date : Cctober 20, 1997

#

Hayes_optima =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO sDI ALTONE

\ pATs2=128s12=255s0=1\r\c OK\r~2- ATs2=128s12=255s0=1\r\c-OK\r~2 ATdt\T\r\c

CONNECT~90

#

# Modem Di al er : Modtorola Codex Mddem Types

# File : $I NSI TE_HOWE/ . pppdi al er. Mbtorol a

# Created By . Ceorge Tzortzos

# Oiginal Date : Cctober 20, 1997

#

Mot orol a =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI AL\ sSTONE ABORT NO\ sDI ALTONE
\pAT\r\c OK\r~2-\r\c-OK\r~2 ATdt\ T\r\c CONNECT~90
#

Original Date : August 25, 1998

# Modem Di al er : US Robotics Mddem Types

# File : $I NSI TE_HOVE/ . pppdi al er. USRobot i cs

# Created By . Ceorge Tzortzos

# Oiginal Date : Cctober 22, 1997

#

USRobotics =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI AL\ STONE ABORT
NO sDI ALTONE \pAT\r\c OK\r~2-\r\c-OK\r~2 ATdt\ T\r\c CONNECT~90
#

# Modem Di al er : 3COM Modem Types

# File : $I NSI TE_HOWE/ . pppdi al er. 3COM

# Created By : M ke Suchecki

#

#

3COM =W, ABORT BUSY ABORT NO sCARRI ER ABORT NO\ sDI AL\ sSTONE ABORT NO\ sDI ALTONE
\pAT\r\c OK\r~2-\r\c-OK\r~2 ATdt\T\r\c CONNECT~90

Linux PPP files
(NOTE: BOLD text indicates site specific information, BOLD Italic indicates site specific information

supplied by the OLC in the sclink.cfg file.)

[etcl.iipln

# iip configure for dial-in fromOLC
| ock -detach crtscts +chap idle 120

i pparamiiipin

name 382690

172.29.104.12:172. 25. 1. 243

/etcl.iipIn
# iip configure for dial-in fromOLC
I ock -detach demand noauth crtscts
/ dev/ttySO 38400
172.29.104.12:172. 25. 1. 243
name 382690
idle 120 hol doff 30
maxfail 2
i pparam ii pout
connect '/usr/sbin/chat -v ABORT BUSY ABORT "NO DI ALTONE'" ABORT "NO CARRI ER'
ATZ OK ATDT9, 18778344021 CONNECT "" '
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/etc/mgetty+sendfax/login.config

# do not edit iip configure for dial-in fromOLC
| Aut oPPP/ - - lusr/sbin/pppd file /insite/.iiplN
* - - /usr/sbin/pppd file /insite/.iiplN

/etc/mgetty+sendfax/mgetty.config

ngetty configuration file

this is a sanple configuration file, see ngetty.info for details
comment lines start with a "#", enpty lines are ignored

————— gl obal section -----

In this section, you put the gl obal defaults, per-port stuff is bel ow
set the gl obal debug level to "4" (default from policy. h)

debug 4

# set the local fax station id

fax-id 49 115 XXXXXXXX

# access the noden{s) with 38400 bps

speed 38400

# use these options to nake the /dev/tty-device owned by "uucp. uucp"
# and node "rwrwr--" (0664). *LEADI NG ZERO NEEDED! *

#port - owner uucp

#port-group uucp

#port-node 0664

#
#
#
#
#
#
#
#

# use these options to neke inconing faxes owned by "root.uucp"
# and node "rwr----- " (0640). *LEADI NG ZERO NEEDED! *

#f ax- owner root

#f ax- group uucp

#f ax- node 0640

# Here you can put things that are valid only for one line, not the others
#

# Zoom V. FX 28.8, connected to ttySO: don't do fax, |ess |ogging
#

#port ttySO

# debug 3

# data-only y

# some ot her Rockwell nbdem needs "switchbd 19200" to receive faxes
# properly (otherwise it will fail with "tineout")
#

#port ttySl
# speed 38400
# switchbd 19200

# ZyXEL 2864, connected to ttyS2: maxi num debuggi ng, grab statistics

#

#port ttyS2

# debug 8

# init-chat "" \d\d\d+++\ d\d\ dAT&FS2=255 OK ATN3S0=0S13. 2=1 K

# statistics-chat "" AT OK ATI2 K

# statistics-file /var/log/statistics.ttyS2

# nodemtype cls2

# direct connection of a VT100 termi nal which doesn't |ike DIR drops
#

#port ttyS3
# direct y
# speed 19200
# toggle-dtr n

/etc/uucp/ip-up.local file
#! / bi n/ bash
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# This scrite add insite/iip route
export PATH=/ bi n:/sbin:/usr/bin:/usr/sbin

if [ "$6" = "iipin" ] ; then

route add -net 172.25.0.0 netmask 255.255.0.0 gw $5 dev $1
el se

if [ "$6" = "iipout" ] ; then

route add -net 172.25.0.0 netnmask 255.255.0.0 gw $5 netric 1 dev $1
route del $5 netric O
fi
fi

NT PPP Files

(NOTE: BOLD text indicates site specific information, BOLD Italic indicates site specific information
supplied by the OLC in the sclink.cfg file.)

winnt/system32/ras/rasphone.pbk (or rrasphone.pbk)

[ol c_server]

Descri pti on=GEMS OLC
Aut oLogon=0

Di al Par amsUl D=632550
UsePwor Net wor k=0
BasePr ot ocol =1

Aut henti cati on=2

Excl udedPr ot ocol s=3
LcpExt ensi ons=1

Dat aEncrypti on=0
SwConpr essi on=0
UseCount r yAndAr eaCodes=0
Ar eaCode=

Countryl D=1

Count r yCode=1

Ski pNwcWar ni ng=0

Ski pDownLevel Di al og=0
Di al Mode=1

Di al Per cent =90

Di al Seconds=120
HangUpPer cent =50
HangUpSeconds=120

I dl eDi sconnect Seconds=0
Secur eLocal Fi | es=0
CustonDial D | =

Cust onDi al Func=

Aut hRestri ctions=2
IpPrioritizeRenote=1

| pHeader Conpr essi on=0
| pAddr ess=172. 29. 104. 5
| pDnsAddr ess=0. 0. 0. 0

| pDns2Addr ess=0. 0. 0.0

| pW nsAddr ess=0.0. 0.0

| pW ns2Addr ess=0.0. 0.0
| pAssi gn=2

| pNaneAssi gn=1

| pFraneSi ze=1006

MEDI A=seri al

Por t =COVL

O her Port Ok=1

Devi ce=USRoboti cs Courier V.34 or V.Everything
Connect BPS=38400

DEVI CE=nbdem

PhoneNunber =T9, 18778344020
Pr onot eAl t er nat es=1

HWFI owCont r ol =1

Prot ocol =1

Conpr essi on=0
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Speaker =0

DEVI CE=swi t ch
Type=0OLC Logi n

Winnt/s

1

1
1
1

1

ystem32/ras/switch.inf

SW TCH. I NF for Wndows NT Dial-Up Networking/Renote Access Service
Copyright 1995 M crosoft Corporation

You should read all of the comments in this file before you
activate a script. Conplete information about using this file
is available in RASPHONE. HLP.

This file provides sanple | ogon scripts for connections to

renote conputers. Connections to Wndows NT RAS conputers do not use
this file, so this file is used only for connecting to

non- M crosoft conputers.

SEE  Dial -Up Networking now supports the Wndows 95 scripting
ALSO | anguage which you may find easier to use than SWTCH. | NF
scripts. The language is described in
<w nnt >\ syst enB82\ras\ scri pt. doc.

The nmost common use of scripts is an after-dialing script that
logs you on to a renpte conputer, such as an |nternet connection
provider. You activate the scripts in this file by editing the
Script settings in the Dial-Up Networking phonebook entry
properties of the renote conputer.

The Generic | ogon script can be activated and used i medi ately.

The additional scripts in this file are provided as exanples from
whi ch you can cut and paste rel evant sections into your own scripts.
The comment marker (;) in colum one of the non-generic scripts nust
be renoved before the scripts will work.

These scripts assume the renote conputer uses the words |ogin and
password followed by a colon (eg "login:" and "password:") to pronpt
you for your usernane and password. |If the renpte conputer pronpts
you with words other than | ogin and password, you nust

repl ace ogin: and assword: in the scripts below with the exact

text the renote conputer uses. Note: The text in the script does not
include the first few letters because the renote conputer may respond
wi th <Password> or <password>.

Generic |ogin]

This script will automate many | ogons when the renote conputer
pronpts only for login (usernane) and password. This script requires
W ndows NT 3.51 or |ater.

Wien you first dial this entry, the "Connect to" w ndow will

pronpt for your usernane and password. The usernane and password
entered on that window will be used by the <usernanme> and <password>
macros in this script. By requiring the username and password on
initial dial, this script is secure.

The "Use current username and password" check box on the

Di al - Up Networ ki ng phonebook entry properties Security page must be
cl eared when using this script (cleared by default), because the
clear password is not available in that case. Passwords saved with
the "Save Password" checkbox will work.

Each script is a sequence of alternating COWANDs and responses.
Here, we start communication with the renpte conputer by saying
we have nothing to send before expecting a response.

COMVAND=
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The following two |ines cause RAS to ignore all responses

until the renmpte conputer requests your login nane. |If the renote
conputer pronpts you with a word other than |ogin you nust
replace ogin: in the line belowwith the exact text the

renote conputer uses.

OK=<nmat ch>"ogi n: "
LOOP=<i gnor e>

This is the equival ent of typing the same usernanme you filled in
on the "Connect to" w ndow or saved with the "Save password"
checkbox.

COMWWAND=<user nanme><cr >
The following two |lines cause RAS to ignore all responses
until the renote conputer requests your password. |f the renote
conputer pronpts you with a word other than password you mnust
repl ace assword: in the line belowwth the exact text the
renote conputer uses.

OK=<mat ch>"assword: "

LOOP=<i gnor e>

This is the equival ent of typing the same password you filled in
on the "Connect to" w ndow or saved with the "Save password"
checkbox.

COWWAND=<passwor d><cr >

Ignore the final responses fromthe conputer.

OK=<i gnor e>

ADDI TI ONAL EXAMPLE SECTI ON

This additional script is provided as an exanple from which you can
cut and paste relevant sections into your own scripts. The comment
marker (;) in colum one must be renoved before the ; script wll
wor K.

[ Sanpl e SLIP | ogin]

Because SLIP connection | ogon sequences vary widely, it is difficult
to provide even a generic version for you to use. The followi ng script
was used to connect to an actual SLIP provider.

Start communication with renote conputer by sendi ng COWAND=
COVIVAND=

The following two |ines cause RAS to ignore all responses

until the renmpte computer requests your login nane. |If the renote
conputer pronpts you with a word other than |ogin you nust
replace ogin: in the line belowwith the exact text the

renote conputer uses.

OK=<nmat ch>"ogi n: "
LOOP=<i gnor e>
You nust replace YourlLoginHere in the |ine bel ow

with your actual | ogin.
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COMVAND=Your Logi nHer e<cr >

The following two |ines cause RAS to ignore all responses

until the renmpte conputer requests your password. |If the renote
conputer pronpts you with a word other than password you nust
repl ace assword: in the line belowwith the exact text the
renote conputer uses.

OK=<nmat ch>"assword: "
LOOP=<i gnor e>

You nust replace YourPasswordHere in the |ine bel ow
with your actual password.

COMVAND=Your Passwor dHer e<cr >

Provide 4 carriage returns to ignore 4 questions.
COVWAND=<cCr >
COMVAND=<cr >
COVWAND=<cr >
COMVAND=<cr >

Wait for Home pronpt.
COVVAND=
OK=<mat ch>" Hone"
LOOP=<i gnor e>

Request SLI P connecti on.
COMVAND=SLI P<cr >

At this point the script successfully ends and the SLIP Login Term nal
wi ndow appears. You would enter the | P address provided by the renote
conputer (in the SLIP Login Term nal window) in the | P Address box and
press the Done button.

[OLC Logi n]

Here, we start communication with the renpte conputer by saying
we have nothing to send before expecting a response.

COMVAND=

The following two |lines cause RAS to ignore all responses

until the renote conputer requests your login nane. |f the renote
conputer pronpts you with a word other than | ogin you nust
replace ogin: in the line belowwth the exact text the

renot e conputer uses.

OK=<nmat ch>"ogi n: "
LOOP=<i gnor e>

This is the equival ent of typing the same usernanme you filled in
on the "Connect to" w ndow or saved with the "Save password"
checkbox.

COMVAND=358809<cr >

The following two |ines cause RAS to ignore all responses

until the rempte conputer requests your password. |If the renote
conputer pronpts you with a word other than password you nust
repl ace assword: in the line belowwith the exact text the
renote conputer uses.

OK=<nmat ch>"assword: "
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LOOP=<i gnor e>

; This is the equivalent of typing the sane password you filled in
; on the "Connect to" w ndow or saved with the "Save password"
; checkbox.
COVIVAND=f ei i egbi 100<cr >
; lgnore the final responses fromthe conputer.

OK=<i gnor e>
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APPENDIX E - Revision History
Revision Date SW Subsystems | Sections Summary/Description of Change Author(s) of
Release # | Affected Changed Change
0 01/15/1999 | 1.0 N/A ALL. First Draft Mike Suchecki
1 02/01/1999 | 1.3 N/A All flow charts | Eliminated Flow/Commands headers. Mike Suhcecki
Changed instructions to notes.
Added references to notes in flow chart.
All Tables Added Caption and included in Table of
Figures.
All Added printed date to footer.
Pg 6 Removed page.
Pg 8 corrected spelling of user.
Pg 16 deleted line healthpg.adr will be created.
Pg 20 Add table to map old modem listings to new
listings.
Pg 22 Reword to InSite will be disabled....
Pg 23 corrected spelling of retained.
Pg 24 Added text to state configuration information is
saved.
Pg 25 Added text about screen being locked.
Pg 27 Removed page.
Pg 29 Change Reload Insite Software to Reload
InSlte Class-M Software
Pg 32 Fixed missing arrow
Pg 33 Added Blocks for bad serial port
Pg 34 Fixed Yes path of PPP running decision
Pg 37 Reworked flow chart.
Changed command for process check
Pg 38 Fixed missing arrow and spelling
Pg 41 Changed tip definition.
Added text to explain licheck ouput
Pg 43 Added notes to not use insatllinsite or
installmodem.
2 04/06/1999 | 1.3-P0 N/A Pgs 19- 21 Updated Screen Gifs for Modem Tab and Mike Suhcecki
Custom Modem Tab. Moved ttyport and
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ttyspeed text to Modemtab.
21 06/14/1999 | 1.3-P0 N/A Pg 38 Added section on Remote Boot Usage Mike Suchecki
2.2 08/26/1999 | 1.5 N/A Pg 7-25 Updated all Figures Mike Suchecki
Pg 13 Added Figure with Logs Tab
Pg 25 Added Figure with Network Tab
All Updated Release Number to 1.5
All Updated Doc Revision to 2.2
Pg 45 Update setReg Options
Updated ConfigLink Options
Updated installinsite Options
Updated installmodem Options
Pg 47 Update pppdRestart Options
Appendix B Updated Text in Appendix C with content of
[IPConfigData class
Appendix C Updated .insiteINFO information
Updated .insiterc.local information
Updated sclink.cfg information
Updated /usr/lib/ppp/Filter information
2.3 02/29/2000 | 2.1 N/A Pg 7-28 Updated all Figures Mike Suchecki
All Updated Release to IIP Release 2.1
All Updated Doc Revision to 2.3
Pg 25 Updated text to remove mention of Netmask
and add use of Default gateway.
Pg 26-28 Changed name of "Checkout Later" button to
"Disable InSlte"
Appendix B Updated Table 5 with new SUN patches for
Java 2
Appendix C Updated Troubleshooting text with that of GUI
file.
Appendix D Updated .insitrc.local file contents
Added section of SUN PPP files for Solaris 2.7.
24 04/21/2000 | 2.1.1 N/A New Added section for configuring a language in the | Mike Suchecki
browser.
25 08/21/2000 | 2.2 N/A General Fixed Headings and TOC listings Mike Suchecki
New Added section for Java ProDiags
Added section for Manual Heartbeat
Added section for NT ppp files
Added Figures 19-24
Removed Prodiags Options from Appendix B
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2.6 11/26/01 3.0 N/A General Fixed Headings
Lara Khansa

Changed Changed the GUI snapshot p 22 in order to

reflect the GUI change made
New Added section for Linux ppp (page 83 to 85)

Added section for Linux in Appendix A (p. 57)

Added japanese and chinese languages as

new languages that are being supported by IIP
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APPENDIX F - Review Minutes and Action ltems
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Item | Reviewer | D/-/| Location Defect Res Author's Comments
Type Code

1. kh - pg 8, line 2 use - > user F Will correct

2. kh - pg 12 The screen title, will it be clearer : Last Update Summary instead of Update N Will take this into account in the 1IP Configuration
Summary ? GUI SDD and plan to change this in release 2

3. kh pg 24, par 3 When selecting CHECKOUT LATER, will it mean the previous configuration that F Will add text to indicate previous data has been
has been made will be retained ? Perhaps should add that information. saved.

4. kh pg 33 Some boxes under Commands/Instructions from former page has connection to Discuss/ | » delete headers
the flow, but in this page there is no connection at all. What does it mean ? It's F . number/label Instructions as Notes
confusing to have some boxes without connection to the others. There is some . Remove boxes around notes
other pages have this kind of condition also. . Reference note numbers in flow chart

5. kh - pg 41, par 4 Does everybody understand the meaning of to tip ? F Will change to connect to serial port.

6. kh - pg 41, last par | Should the condition of license check and its meaning explain here ? F Yes. Will add text to explain.

7. LK D pg 33 Missing Check for Bad serial port F Will add to flow chart

8. DS/LK - pg 41 change licheck sentence to: F Will correct

check license status of Il Applications

9. DS - pg 22 par 1 last line should be: InSite will be disabled F Will correct

10. DS D ALL Add date printed in document F Will correct

11. DS - pg 29 Reload InSite Software => Reload InSite Class-M software F Will correct

12. DS - pg 32 In AutoSC decision block, arrow missing on NO branch F Will correct

13. DS - pg 34 in flow chart ppp running yes should go to check config F Will correct

14. DS - pg 37 Web server running Yes go to done, F Will correct

15: DS - pg 37 ps -ef command should be pseg iip F Will correct

16. DS - pg 37 Modify flow chart to add second check after restart, if fail run iipadmin-server halt F Will correct

17. DS - pg 37 processes running are iip-httpd 3 or more and iip-jweb only one F Will correct

18. DS - pg 38 arrow missing on Yes branch of invalid license F Will correct

19. LK - pg 38 mis-spelled invalid F Will correct

20. DS - pg 49 add #4 causes - Abandoned httpd processes N Will update text in IIPConfigData.java for release 2
add solution run ~insite/server/iipadmin-server stop halt start

21. LK - pg 49 add solution hit reload on browser N Will update text in IIPConfigData.java for release 2

22. LK - pg 6 This is integration type information. Remove page. F Will remove page

23. LK - pg 16 delete line indicating file healthpg.adr will be created if it does not exist F Will correct

24. LK D pg 20 add a mapping of old modem selections to new modem selections F Will correct

25 DS - pg 23 spelling - retained F Will correct

26. LK D pg 25 add text to indicate screen is locked while establishing connection to the ASC F Will correct
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27. LK - pg 27 delete page integration inormation, same as issue 21. F Will remove page
28. Ik - Appendix B indicate not to use installinsite or installmodem F Wiil add text.

Review Completed on Revision 0

»  Fill out columns: Reviewer, Defect Type, Location and Defect using Microsoft Word, if available, and give the Word document to the author.
» Copy and paste rows to expand table as needed (the item number is automatically enumerated)

» Classify defects as Major Defect (D), Minor Defect (-), or Issue (I). Only major defects and issues will be discussed at the review.

» Keep descriptions informative but short (no editorials, please).

* You can optionally propose a resolution. This will help the authors predispose as many items as possible prior to the review.

» If there is content missing from the document, add your suggestions at the end.

» This template can be found under /data/davinci/docs/hii-log-iip.doc
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ANALYSIS LOG

Package Name: Document Name - HIl Log
PACKAGE COMPREHENSIBILITY (please choose one):

__Very Easy
_x_Easy

__ Moderate
__Difficult
__Very Difficult

If moderate or harder, identify up to 2 major causes:
__Inadequate background knowledge

__Inadequate information in packet

__ Poor workproduct description

__ Poor workproduct design

__ Significant workproduct complexity

Number of:
__ Examination hours
2 lIssues

_4 Major Defects
22 Minor Defects

Analysis Techniques: (was there anything specifically that you were doing or concentrating on, which assisted your inspection of the workproduct
package? E.g. error handling, testability, etc.).

Recommendation:

__Accept as is - no changes needed, no verification needed, Hll is complete
_X__ Accept with conditions - fix the defects, no verification needed
__Accept with revisions - fix the defects, verify as decided in the Discussion
___Revise and reinspect - fix the defects and issues, re-Hll|
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